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EVALUATION LICENSING AND LICENSING AGREEMENT

Important - Read Carefully. Notice to User:

This End User License Agreement (“Software License Agreement”) is a legal document between you and New West Technologies (“New West”). It is important that you read this
document before using the New West-provided software (“Software”) and any accompanying documentation, including, without limitation printed materials, ‘online’ files, or electronic
documentation (“Documentation”). By clicking the “l accept” and “Next” buttons below, or by downloading, installing, or otherwise using the Software, or by opening the sealed
software packet(s), you agree to be bound by the terms of this Software License Agreement as well as the New West Privacy Policy (“Privacy Policy”) including, without limitation, the
warranty disclaimers, limitation of liability, data use and termination provisions below, whether or not you decide to purchase the Software. You agree that this agreement is
enforceable like any written agreement negotiated and signed by you. If you do not agree, New West Technologies and its suppliers are unwilling to grant you a license to use the
Software, you may not use the Software, and you must destroy any copies of the Software in your possession or control. You may, however, promptly return the unopened software
packet(s) and the accompanying items (including written materials and binders or other containers) to the place you obtained them for a full refund. Please go to our Web site to
download and print a copy of this Software License Agreement for your files and to review the privacy policy.

1. SOFTWARE LICENSE

(a) License Grant. Upon your acceptance of this Software License Agreement, New West grants you a non-exclusive, non-transferable (except as provided below), limited license to install
and use a copy of the Software on your compatible computer, up to the Permitted Number of computers. The Permitted Number of computers shall be delineated at such time as you
elect to purchase the Software. During the evaluation period, hereinafter defined, only a single user may install and use the software on one computer. If you have licensed the Software
as part of a Manager of New West software products (collectively, the “Manager”) and have not installed each product individually, then the Software License Agreement governs your
use of all of the software included in the Manager. New West reserves all other rights in and to the Software.

(b) Server Use. You may install one copy of the Software on your computer file server for the purpose of downloading and installing the Software onto other computers within your
internal network up to the Permitted Number of computers. No other network use is permitted, including without limitation using the Software either directly or through commands,
data or instructions from or to a computer not part of your internal network, for Internet or Web-hosting services or by any user not licensed to use this copy of the Software through a
valid license from New West.

(c) Backup and Archival Copies. You may make one backup and one archival copy of the Software, provided your backup and archival copies are not installed or used on any computer
and further provided that all such copies shall bear the original and unmodified copyright, patent and other intellectual property markings that appear on or in the Software. You may
not transfer the rights to a backup or archival copy unless you transfer all rights in the Software as provided under Section 3.

(d) Home Use. You, as the primary user of the computer on which the Software is installed, may also install the Software on one of your home computers for your use. However, the
Software may not be used on your home computer at the same time as the Software is being used on the primary computer.

(e) Title. Title to the Software is not transferred to you. Ownership of all copies of the Software and of copies made by you is vested in New West, subject to the rights of use granted to
you in this Software License Agreement. As between you and New West, documents, files, or style sheets that are authored or created by you via your utilization of the Software, in
accordance with its Documentation and the terms of this Software License Agreement, are your property.

(f) Reverse Engineering. Except and to the limited extent as may be otherwise specifically provided by applicable law in the United States, you may not reverse engineer, decompile,
disassemble or otherwise attempt to discover the source code, underlying ideas, underlying user interface techniques or algorithms of the Software by any means whatsoever, directly or
indirectly, or disclose any of the foregoing, except to the extent you may be expressly permitted to decompile under applicable law in the United States, if it is essential to do so in order
to achieve operability of the Software with another software program, and you have first requested New West to provide the information necessary to achieve such operability and New
West has not made such information available. New West has the right to impose reasonable conditions and to request a reasonable fee before providing such information. Any
information supplied by New West or obtained by you, as permitted hereunder, may only be used by you for the purpose described herein and may not be disclosed to any third party or
used to create any software which is substantially similar to the expression of the Software

(g) Other Restrictions. You may not loan, rent, lease, sublicense, distribute or otherwise transfer all or any portion of the Software to third parties except to the limited extent set forth
in Section 3 or otherwise expressly provided. You may not copy the Software except as expressly set forth above, and any copies that you are permitted to make pursuant to this
Software License Agreement must contain the same copyright, patent and other intellectual property markings that appear on or in the Software. You may not modify, adapt or translate
the Software. You may not, directly or indirectly, encumber or suffer to exist any lien or security interest on the Software; knowingly take any action that would cause the Software to be
placed in the public domain; or use the Software in any computer environment not specified in this Software License Agreement. You will comply with applicable law and New West’s
instructions regarding the use of the Software. You agree to notify your employees and agents who may have access to the Software of the restrictions contained in this Software License
Agreement and to ensure their compliance with these restrictions. YOU AGREE THAT YOU ARE SOLELY RESPONSIBLE FOR THE ACCURACY AND ADEQUACY OF THE SOFTWARE FOR YOUR
INTENDED USE AND YOU WILL INDEMNIFY AND HOLD HARMLESS NEW WEST FROM ANY 3RD PARTY SUIT TO THE EXTENT BASED UPON THE ACCURACY AND ADEQUACY OF THE
SOFTWARE IN YOUR USE.

2. INTELLECTUAL PROPERTY RIGHTS
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Acknowledgement of New West's Rights. You acknowledge that the Software and any copies that you are authorized by New West to make are the intellectual property of and are
owned by New West and its suppliers. The structure, organization and code of the Software are the valuable trade secrets and confidential information of New West and its suppliers.
The Software is protected by copyright, including without limitation by United States Copyright Law, international treaty provisions and applicable laws in the country in which it is being
used. You acknowledge that New West retains the ownership of all patents, copyrights, trade secrets, trademarks and other intellectual property rights pertaining to the Software, and
that New West’s ownership rights extend to any images, photographs, animations, videos, audio, music, text and “applets” incorporated into the Software and all accompanying printed
materials. You will take no actions which adversely affect New West’s intellectual property rights in the Software. Trademarks shall be used in accordance with accepted trademark
practice, including identification of trademark owners’ names. Trademarks may only be used to identify printed output produced by the Software, and such use of any trademark does
not give you any right of ownership in that trademark. Except as expressly stated above, this Software License Agreement does not grant you any intellectual property rights in the
Software. Notifications of claimed copyright infringement should be sent to New West’s support@newestech.com.

3. LIMITED TRANSFER RIGHTS

Notwithstanding the foregoing, you may transfer all your rights to use the Software to another person or legal entity provided that: (a) you also transfer each of this Software License
Agreement, the Software and all other software or hardware bundled or pre-installed with the Software, including all copies, uPocket-PCtes and prior versions, and all copies of font
software converted into other formats, to such person or entity; (b) you retain no copies, including backups and copies stored on a computer; and (c) the receiving party accepts the
terms and conditions of this Software License Agreement and any other terms and conditions upon which you legally purchased a license to the Software. Notwithstanding the
foregoing, you may not transfer education, pre-release, or not-for-resale copies of the Software.

4. PRE-RELEASE AND EVALUATION PRODUCT ADDITIONAL TERMS

If the product you have received with this license is pre-commercial release or beta Software (“Pre-release Software”), then this Section applies. In addition, this section applies to all
evaluation and/or demonstration copies of New West software (“Evaluation Software”) and continues in effect until you purchase a license. To the extent that any provision in this
section is in conflict with any other term or condition in this Software License Agreement, this section shall supersede such other term(s) and condition(s) with respect to the Pre-release
and/or Evaluation Software, but only to the extent necessary to resolve the conflict. You acknowledge that the Pre-release Software is a pre-release version, does not represent final
product from New West, and may contain bugs, errors and other problems that could cause system or other failures and data loss. CONSEQUENTLY, THE PRE-RELEASE AND/OR
EVALUATION SOFTWARE IS PROVIDED TO YOU “AS-IS” WITH NO WARRANTIES FOR USE OR PERFORMANCE, AND NEW WEST DISCLAIMS ANY WARRANTY OR LIABILITY OBLIGATIONS TO
YOU OF ANY KIND, WHETHER EXPRESS OR IMPLIED. WHERE LEGALLY LIABILITY CANNOT BE EXCLUDED FOR PRE-RELEASE AND/OR EVALUATION SOFTWARE, BUT IT MAY BE LIMITED, NEW
WEST’S LIABILITY AND THAT OF ITS SUPPLIERS SHALL BE LIMITED TO THE SUM OF FIFTY DOLLARS (USD $50) IN TOTAL. If the Evaluation Software has a time-out feature, then the
software will cease operation after the conclusion of the designated evaluation period. Upon such expiration date, your license will expire unless otherwise extended. Access to any files
created with the Evaluation Software is entirely at your risk. You acknowledge that New West has not promised or guaranteed to you that Pre-release Software will be announced or
made available to anyone in the future, that New West has no express or implied obligation to you to announce or introduce the Pre-release Software, and that New West may not
introduce a product similar to or compatible with the Pre-release Software. Accordingly, you acknowledge that any research or development that you perform regarding the Pre-release
Software or any product associated with the Pre-release Software is done entirely at your own risk. During the term of this Software License Agreement, if requested by New West, you
will provide feedback to New West regarding testing and use of the Pre-release Software, including error or bug reports. If you have been provided the Pre-release Software pursuant to
a separate written agreement, your use of the Software is governed by such agreement. You may not sublicense, lease, loan, rent, distribute or otherwise transfer the Pre-release
Software. Upon receipt of a later unreleased version of the Pre-release Software or release by New West of a publicly released commercial version of the Software, whether as a stand-
alone product or as part of a larger product, you agree to return or destroy all earlier Pre-release Software received from New West and to abide by the terms of the license agreement
for any such later versions of the Pre-release Software.

5. WARRANTY AND LIMITATION OF LIABILITY

(a) No Warranties and Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED IN THIS AGREEMENT, VENDOR DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, WITH RESPECT TO THE
HARDWARE, SOFTWARE, DOCUMENTATION AND SERVICES, INCLUDING WARRANTIES OF NONINFRINGEMENT, MERCHANTIBILITY OR FITNESS FOR A PARTICULAR PURPOSE. VENDOR
DOES NOT WARRANT THAT THE HARDWARE, SOFTWARE, DOCUMENTATION OR SERVICES WILL MEET BUYER'S NEEDS OR BE FREE FROM ERRORS, INCLUDING THOSE ASSOCIATED WITH
THE YEAR 2000, OR THAT OPERATIONS WILL BE UNINTERRUPTED. THE FOREGOING EXCLUSIONS AND DISCLAIMER ARE AN ESSENTIAL PART OF THIS AGREEMENT AND FORMED THE
BASIS FOR DETERMINING THE PRICE CHARGED.

(b) Limitation Of Liability. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW EVEN IF A REMEDY FAILS ITS ESSENTIAL PURPOSE, IN NO EVENT SHALL NEW WEST OR ITS
SUPPLIERS BE LIABLE FOR ANY SPECIAL, INCIDENTAL, DIRECT, INDIRECT OR CONSEQUENTIAL DAMAGES WHATSOEVER (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF
BUSINESS PROFITS, BUSINESS INTERRUPTION, LOSS OF BUSINESS INFORMATION, OR ANY OTHER PECUNIARY LOSS) ARISING OUT OF THE USE OF OR INABILITY TO USE THE SOFTWARE
OR THE PROVISION OF OR FAILURE TO PROVIDE SUPPORT SERVICES, EVEN IF NEW WEST HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN ANY CASE, NEW WEST’S ENTIRE
LIABILITY UNDER ANY PROVISION OF THIS SOFTWARE LICENSE AGREEMENT SHALL BE LIMITED TO THE AMOUNT ACTUALLY PAID BY YOU FOR THE SOFTWARE PRODUCT. Because some
states and jurisdictions do not allow the exclusion or limitation of liability, the above limitation may not apply to you. In such states and jurisdictions, New West'’s liability shall be limited
to the greatest extent permitted by law and the limitations or exclusions of warranties and liability contained herein do not prejudice applicable statutory consumer rights of person
acquiring goods otherwise than in the course of business. The disclaimer and limited liability above are fundamental to this Software License Agreement between New West and you.

(c) Infringement Claims. New West will indemnify and hold you harmless and will defend or settle any claim, suit or proceeding brought against you by a third party that is based upon a
claim that the content contained in the Software infringes a copyright or violates an intellectual or proprietary right protected by United States law (“Claim”), but only to the extent the
Claim arises directly out of the use of the Software and subject to the limitations set forth in Section 5 of this Agreement except as otherwise expressly provided. You must notify New
West in writing of any Claim within ten (10) business days after you first receive notice of the Claim, and you shall provide to New West at no cost with such assistance and cooperation
as New West may reasonably request from time to time in connection with the defense of the Claim. New West shall have sole control over any Claim (including, without limitation, the
selection of counsel and the right to settle on your behalf on any terms New West deems desirable in the sole exercise of its discretion). You may, at your sole cost, retain separate
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counsel and participate in the defense or settlement negotiations. New West shall pay actual damages, costs, and attorney fees awarded against you (or payable by you pursuant to a
settlement agreement) in connection with a Claim to the extent such direct damages and costs are not reimbursed to you by insurance or a third party, to an aggregate maximum equal
to the purchase price of the Software. If the Software or its use becomes the subject of a Claim or its use is enjoined, or if in the opinion of New West’s legal counsel the Software is likely
to become the subject of a Claim, New West shall attempt to resolve the Claim by using commercially reasonable efforts to modify the Software or obtain a license to continue using the
Software. If in the opinion of New West’s legal counsel the Claim, the injunction or potential Claim cannot be resolved through reasonable modification or licensing, New West, at its
own election, may terminate this Software License Agreement without penalty, and will refund to you on a pro rata basis any fees paid in advance by you to New West. THE FOREGOING
CONSTITUTES NEW WEST’S SOLE AND EXCLUSIVE LIABILITY FOR INTELLECTUAL PROPERTY INFRINGEMENT. This indemnity does not apply to infringements that would not be such, except
for customer-supplied elements.

6. TERM AND TERMINATION

This Software License Agreement may be terminated (a) by your giving New West written notice of termination; or (b) by New West, at its option, giving you written notice of
termination if you commit a breach of this Software License Agreement and fail to cure such breach within ten (10) days after notice from New West. In addition the Software License
Agreement governing your use of a previous version that you have upgraded or updated of the Software is terminated upon your acceptance of the terms and conditions of the Software
License Agreement accompanying such upgrade or updated. Upon any termination of the Software License Agreement, you must cease all use of the Software that it governs, destroy all
copies then in your possession or control and take such other actions as New West may reasonably request to ensure that no copies of the Software remain in your possession or control.

7. RESTRICTED RIGHTS NOTICE AND EXPORT RESTRICTIONS

The Software was developed entirely at private expense and is commercial computer software provided with RESTRICTED RIGHTS. Use, duplication or disclosure by the U.S. Government
or a U.S. Government contractor or subcontractor is subject to the restrictions set forth in this Agreement and as provided in FAR 12.211 and 12.212 (48 C.F.R. §12.211 and 12.212) or
DFARS 227. 7202 (48 C.F.R. §227-7202) as applicable. Consistent with the above as applicable, Commercial Computer Software and Commercial Computer Documentation licensed to U.S.
government end users only as commercial items and only with those rights as are granted to all other end users under the terms and conditions set forth in this Software License
Agreement. You may not use or otherwise export or re-export the Software or Documentation except as authorized by United States law and the laws of the jurisdiction in which the
Software was obtained. In particular, but without limitation, the Software or Documentation may not be exported or re-exported (i) into (or to a national or resident of) any U.S.
embargoed country or (ii) to anyone on the U.S. Treasury Department's list of Specially Designated Nationals or the U.S. Department of Commerce's Tab le of Denial Orders. By using the
Software, you represent and warrant that you are not located in, under control of, or a national or resident of any such country or on any such list.

8. GENERAL PROVISIONS

This Software License Agreement contains the entire agreement and understanding of the parties with respect to the subject matter hereof, and supersedes all prior written and oral
understandings of the parties with respect to the subject matter hereof. Any notice or other communication given under this Software License Agreement shall be in writing and shall
have been properly given by either of us to the other if sent by certified or registered mail, return receipt requested, or by overnight courier to the address shown on New West’s Web
site for New West and the address shown in New West’s records for you, or such other address as the parties may designate by notice given in the manner set forth above. This Software
License Agreement will bind and inure to the benefit of the parties and our respective heirs, personal and legal representatives, affiliates, successors and permitted assigns. The failure of
either of us at any time to require performance of any provision hereof shall in no manner affect such party’s right at a later time to enforce the same or any other term of this Software
License Agreement. This Software License Agreement may be amended only by a document in writing signed by both of us. In the event of a breach or threatened breach of this Software
License Agreement by either party, the other shall have all applicable equitable as well as legal remedies. Each party is duly authorized and empowered to enter into and perform this
Software License Agreement. If, for any reason, any provision of this Software License Agreement is held invalid or otherwise unenforceable, such invalidity or unenforceability shall not
affect the remainder of this Software License Agreement, and this Software License Agreement shall continue in full force and effect to the fullest extent allowed by law. The parties
knowingly and expressly consent to the foregoing terms and conditions.
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WELCOME

Thank you for purchasing New West Technologies Mobile Manager v5.5.x. In this document, we will describe the
available Modules and Features this application has to offer. Mobile Manager provides you the capability to move
your most time-consuming tasks onto a mobile platform. Inventory controls, receipt of purchase orders and
transfers, item management - it’s all possible and it’s all portable with Mobile Manager. Achieving real-time
database access via wireless networking, you have the freedom to roam the world and be right where the work takes
place — on the sales floor.

Mobile Cashier provides the capability to perform sales in any location. Roaming registers, line-busting tactics, and a
personalized sales experience are all possible. With a magnetic card reader you can authorize credit cards and
complete transactions without all the bulky hardware normally associated with credit card sales.

Microsoft Mobility Solutions 4606 SE Division Sales@newestech.com

GOLD CERTIFIED Networking lnfrast'ructure Solutions Portland, OR 97206 www.newestech.com
psdedan i e ISV/Software Solutions

T— Microsoft Business Solutions 503-235-4656 1-800-466-7839  Fax: 503-235-4416
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REQUIREMENTS

It is assumed the following prerequisites have been met before installing and running the application:

HARDWARE

Touch screen mobile based PDA running windows mobile with a screen resolution of 240x320 or 640x480

A windows mobile device cradle or USB sync-cable for the windows mobile device device (For installation)

2 gigabyte Secure Digital card (Optional; For mobile offline database)

Wireless card in windows mobile device , pre-configured (Optional; For real time data transfer)

Barcode scanner attached or configured to windows mobile device (Optional; For barcode scanning)

Magnetic Stripe Reader attached or configured to Windows mobile device (Optional; For credit card
transactions)

SOFTWARE

Windows XP, Vista or Windows 7 (32 or 64 bit) Operating system

Microsoft Retail Management System (RMS) Store Operations

Microsoft SQL Server 2005, 2008, 2012 (including Express edition)

Microsoft ActiveSync 4.5(Windows XP and older) or Windows Mobile Device Center(Vista and newer)
Microsoft .NET Framework v2.0 installed on the PC

Microsoft .NET Compact Framework v2.0-SP2 installed on the windows mobile device

OTHER

A wireless network or access point to your network or cellular service, providing connectivity between your
database server and the Windows mobile device . (Optional; For real time data transfer and credit card
authorization)

Mobile Cashier requires your RMS Vital Merchant or Mercury account information are correctly configured in
RMS prior to the software installation.

Assure your PDA is set to the current date. This can be done when creating a synchronized partnership from
the device to the PC.

Microsoft Mobility Solutions ) 4606 SE Division Sales@newestech.com
GOLD CERTIFIED Networking Infrastructure Solutions Portland, OR 97206 www.newestech.com

ISV/Software Solutions
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INSTALLATION

The below steps will walk you through a successful installation. Before completing the following steps, please ensure
your system requirements have been met.

Note: The applications listed below must be installed prior to the installation of Mobile Manager.

DEVICE SYNCHRONIZATION

You will first need to install a device synchronization application which will allow us to transfer files from your PC to
your windows mobile device. Windows XP users (Click here), Windows Vista/7 users (Click here) to download/install

the device synchronization application.

MICROSOFT .NET FRAMEWORK 2.0

Mobile Manager includes a mobile cashier manager application which requires installation of the Microsoft .NET
framework 2.0. (Click here) to download/install Microsoft .NET framework 2.0.

Microsoft Mobility Solutions ) 4606 SE Division Sales@newestech.com
GOLD CERTIFIED Networking Infrastructure Solutions Portland, OR 97206 www.newestech.com

ISV/Software Soluti
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i& Mobile Manager 5.5

Welcome to the Mobile Manager 5.5 Setup Wizard @

e Verify the handheld is turned on, cradled to the
desktop PC, Active sync or mobile device
manager is in a ‘connected’ status. v ebalbon will guic i St v st rechiie b irvetall Mckibe Wlonagen 55 o your

e Double click the Mobile Manager 5.5.msi e
application to start the installation

The Welcome screen should appear

WARNING: This compiber program iz peoteched by copwight law and intemational Ineatie:
Unauthoszed duplication or distibution of this: program, or anp postion of i may ezl in sevens oo
or camingl penalties, and will be: prosecuted to e masimum extent possible undas the las

e C(Click Next
a. If you click Cancel the installation will Cancel
be canceled

iF Mobile Manager 5.5

License Agresment @

The License Agreement screen should
Plaase take a moment bo sead the lcense agresment now. IF pou acoept He tems bedow, click "1

appear Agres”, then "Hewst™, Othensise: click Tarcal"
Evaluation License and Licensing
Agreement
Dipn it - Tobad Civwialy Murace o Wise
e Read the License Agreement and click | Agree Tt Tk oo Tt Aot 204 e s Aot -+ st b s o v
Taechime e o Tl Tarn” i B @ b roaiit it pis rad th i i . ol 1o 0] et [T THaoc e rivlald (s oe-
i REw e sd sy sooswpeTRr dcamee e, nobding, wowet mcw s prmed mmernt. smbee tie s sboreec
Ao ma o Do en ) D7 dlvkap ibe’ Tioompi” dad " P’ bostin beb o by deamiadng nitaling o siheiwne
i ek TaFvwars o by s g e o bl e re ks e g res e b bl by clvs conias of th Selen e Licsaie W
(%1 Do Mot Agree 1 pgree
[ caws || <Bacx |
Microsoft Mobility Solutions ) 4606 SE Division Sales@newestech.com
GOLD CERTIFIED gs%gm’;g;gfgfj:&f:ure Solutions Portland, OR 97206 www.newestech.com
503-235-4656 1-800-466-7839  Fax: 503-235-4416
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The Next button should activate.

e Click Next

The Select Installation Folder screen
should show

NOTE: It is not recommended to change the
installation folder.

e Click Next

i& Mobile Manager 2.0

License Agreement

Please take a moment to sead the icense agresment now. If pou acoept e tems bedow, cick "1
Agres”, then "Mex™, Dthensizse click "Cancel”

s

Evaluation License and Licensing
Agreement
Bign ik o Totad Cioeba by Mutace o Wis
Thei Dol Tiet Toomi A romvmend 20k s Laiorese fgrossasut’ 1 b bdbimmenmt bowomns pra snd flevm 'St
Teckne by o Trw T | B @ bape it det 7o reed ok i s kel re so i dies e Tiamg ravalad sfvws s
B e D e socawperrnr nsew . nobdnn wdan Baewes prmed mnersk, sbee i srekmmes
e wrent vimn o Dot o 1 By ibmp the’ [asompi sed P’ b bobw bpduanadmg mialing, or sthersis
nimg ke Safware o kT o ey tiee se bl sk e gachanis L T wpres te b beal by cis cena: of thr Seiwn e Licss W
(21 Do Mok Agpee (%1 Agree

[ cawel || <Back | [ Hear |

iF Mobile Manager 5.0

Select Installation Folder

:'.

Toinstall in tis: folder, cick "Mext™, Tainstal to a diferent folder, enter & below or click "B rowss™

The installer will irctal Mobils Manager 5.5 ba the follsing folder,

Ealdes
|E"LP'rugham Fils\Mew "West Techrologies\Mobaks Manage 5.5 Blpcasse

[ cowel || «Back | [ Mew» |
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The Confirm Installation screen should
show

e Click Next

The Installing Mobile Manager 5.5
screen should show the progress of the
installation.

i& Mobile Manager 5.5

Confirm Installation

The installer i ready to instal Mobile Manager 5'5 on your computer
Chick "heat” bo start Hhe installation

Cancel | < Back | E Blesat i

iF Mobile Manager 5.5

Installing Mobile Manager 5.5

Mobils Manager 5.5 = being nstaled

Fleass wal...

Mobility Solutions
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The Store Settings window should pop up.

[
(X

t Stare Settings

o Server |S'war | w
=  The SQL server address : E
e Example: 192.168.0.100 (1 Port Override =
e Example: (local) 0 2 Port Mumber E
e Example: 192.168.0.11/R2 Usemame Q
o Port Override | | 3"
= Check this if your SQL Server is setup to use a different Fasgsword
port then the default port | | E
o Port Number Databace ,E
= |f Port Override is checked, enter the port number here | | w
o Username
=  The username used to log into the SQL Server CoTes [ ok || cCanee |
o Password
=  The password for the username used to log into the SQL
Server
o Database
=  The name of the database
o Test Button
= Push the Test button to confirm the database connection
settings are correct
Test Connection E|
) X Connection was successtull
= |f the connection is successful
you will receive this message:
Test Connection
= |f the connection is unsuccessful ﬁg‘:;?ﬁ?g? Pl
YOU May receive this MeSSaBE, | orwe pos scsedbler orho ot the mitance o s corect snthek 561 S corgad oo ales ramrs conmectons,
or a similar one: {provider: Mamed Pipes Provider, error: 40 - Could not open a connection bo SOL Server)
o Ok Button

= This will save the store

connection settings
o Cancel Button
=  C(Closes the Store Settings window
changes.

without making any

M"c,osoft Mobility Solutions
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e Enter your Store Connection Settings
e Click the Test Button

o If connection successful, click OK button |
verify the store
settings and click the Test button again.

fails, consult the
troubleshooting section at the end of this |

o If connection is unsuccessful,

= |f the connection still

document.

The Windows Mobile Device Add
Remove Programs window should

pop up.

If the prerequistes are already
installed, you may click No to the
re-install option.

the

Clicking Yes will reinstall

required components.

E.": Store Settings

Sanvar

[ Por Chaarricle
0 = Port Mumber

Lzamarme

i Store Operations

)
R

Sadeci & peagram’s check bos @ pou wank b instal it on pous
mobie device, o clea the check bos if you want to semove e
progiam liom o devcs,

Hote: IFa pogeam that you instaled & not isted, the program was
nol desigred Lo be used on pout mobis devica.

Applications Already |nstalled
"SRl ServerCompadt 3.5 Tools ENT i dready installed. Do you weant to procead with the re-installjupgrade

res | ™

Space jequued loi selecied progiams:
Space avalsbls on device:
F

Ruamor from both lncatiors

Ta remorve te selected program from both
o devce and thes compubern, chock Remove,

| | e |
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A message should prompt
you to check the mobile
device to see if there are
any addition installation
steps.

Application Downloading Complete

Please check your mobile device screen to see if additional steps are necessary to complete this inskallation.

e Click OK

Prepare a device for auto-installation screen should

show.

Windows Mobile 2003 devices may uninstall 3" party
applications from the device upon a hard reset. The hard
reset feature places an automatic installer located in the
device system files preventing loss of the Mobile Manager
application upon a hard reset or power loss to the device.

Note: This feature is only available for
windows mobile 2003 devices listed in the
drop down field.

e Choose the appropriate device from the dropdown
box, or Unknown or unlisted and click OK.

Prepare a device for auto-installation E@@

windows Mobile 2003 devices may loze installed programs if the
battery ever draine completely. Certain devices may be prepared to
reinstall Mobile kanager if this occurs. Please select the
manufacturer of the device [or "Starage Card' to use a removable
gtorage card for auto-ingtallation] to prepare it to automatically
reinstall. IF pou do not know the manufacturer of the device or do
not wizh to prepare it for auto-ingtallation, pleaze select "Unknown
or unlisted."

|| .

S[=lE

Prepare a device for auto-installation

Windows Mobile 2003 devices may lose installed programs if the
battery ever drain: completely. Certain devices may be prepared to
reinstall Mobile Manager if this occurs. Please select the
manufacturer of the device [or "Storage Card'' to uze a removable
storage card for auto-installation] to prepare it bo automatically
reinstall. IF you do nat know the manufacturer of the device or do
nat wizh to prepare it for auto-installation, please select “'Unknown
of unlizted."

| v

Unknown or unlisted
Syumbol

Imtermec

Storage Card

Mobility Solutions
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i& Mobile Manager 5.5

Installation Complete @

Mobile Manager 5.5 haz been successfully installed

Installation complete screen should show

e Click Close

Click "Close™ to it

Flease use Windows Update to check for snp critical updates o e MET Framework.

e Check the mobile device to see if any addition steps
are required.

NOTE: You may be prompted to confirm the installation of
the Mobile Manager 5.5 or other components required by
the application.

e Always choose DEVICE for the installation location
NOTE: The software will not work correctly if installed to
anything other than Device

e Click Install

7 |Start o dz11:18

Choose a location to install "Mew West
Technologies Mobile Manager 5.5%

O

{1\ Application
{1 \Cache Disk
{1 \Storage Card2

Space Meeded: 4092 KB
Space Avallable: 79221 KB

Install feeey Cancel

Mobility Solutions

Networking Infrastructure Solutions

w ISV/Software Solutions
Partner Microsoft Business Solutions

4606 SE Division
Portland, OR 97206
503-235-4656

Sales@newestech.com
www.newestech.com
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Installation complete screen should show.

e Click OK to close the installation screen

NOTE: If other components were installed at the same time
as Mobile Manager 5.5 (Example: SQL Server Compact 3.5
Core) you may have to click Install and OK several times to
complete the installation(s). You may also need to reboot
your handheld device after some of the components have
been installed.

s | Start o 42 11:20 ok

New West Technologies Mobile
Manager 5.5.CAB was successfully
installed on your device.

If you need more storage space, youl
can rermove instaled programs.

Mobility Solutions

Networking Infrastructure Solutions

w ISV/Software Solutions
Partner Microsoft Business Solutions
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CASHIER MANAGER

The mobile cashier manger application is installed to your PC during the Mobile Manager installation. By default, each

cashier has access to all licensed modules and features. The mobile cashier manager allows you to place some

restrictions on which modules and/or features of Mobile Manager each cashier can access.

NOTE: By default, Cashier Manager will populate Mobile Manager with the current RMS cashier’s User ID and name, but will not

require a password.
Configuration
There is no configuration of this application required.

Application Use

Run Mobile Cashier Manager

From your PC, click the start button and follow the path
shown below to open the mobile cashier manager
application.

— All Programs

— New West Technologies
— Mobile Manager

— Mobile Cashier Manager

Cashiers Screen

When presented with the mobile cashier manager
interface, select the Edit button for the cashier you would
like to edit.

&= Mobile Cashier Manager 2=
File  Help
Cashiers
Mumber Mame Security Settings ...
1 Gregary Jenzen
2 Cameron Mayer
3 Erian Chow
4 Mathew Mewel
5 Chirig Brosn
§ Kelly Pickel
T Darlene "Wright
8 Janathan Fleming
= Mobile Cashier Manager [2IB<
File  Help
Cashiers
Mumber Mame Security Settings ...
1 Gregory Jensen Edit
2 Carmeron Mayer
3 Erian Chow
4 Mathew Mewel
5 Chrig Brosn
§ Kelly Pickel
7 Drarlene 'wiight
8 Jonathan Fleming

Microsoft
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Cashiers Security

On the cashier security screen, you can limit the access
that a cashier has to various areas of functionality. If you
would like to limit which modules or features a cashier can
access, you can place restrictions on the cashier’s access.
In the example displayed, you do not want the selected
cashier to have the ability to change the price of an item in
mobile sales. Therefore, you select Sales from the module
dropdown list, and then select Change Price from the
policy list, leaving the allow column checkbox unchecked.
You can then create additional policies as needed.

You may also set a password for each cashier; note the
password field in the lower left-hand corner of the Cashier
Security Screen.

When finished, Press OK to save settings and exit cashier
security screen.

Mobile Suite Pro. v5.5.x Page |19
F= Cashier Security (=I5
Security Settings For: Gregory Jensen

Module Policy Allow
3 Sales [v“Chamge Price [v] ]
* [~ M O
Password:
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MOBILE MANAGER

LOGIN SCREEN

e Launch Mobile Manager
o Tap Windows Mobile Start Button
o Tap Programs
o Tap Mobile Manager

NOTE: After launching Mobile manager the first time, it will have

a shortcut under the Windows Mobile Start Menu

® lLoginScreen 77w PWfsr
o Userld technelogies
* TheUser ID used to log into Mobile Manager Mobile Manager 5.5,
=  Configurable in the Cashier Manager Copyright © 2004-2010 Mew West Tedhnologies
o Password UseriD: ] |
®  The password associated with the User ID Passwiord: I |

o OK Button

= Tapping this attempts to

Manager
o Cancel Button
®  Closes Mobile Manager
o Settings

®  QOpens the Setting configuration page

o Sync

®  QOpens menu for syncing the device

o Log

into Mobile

s | Login ot L 1m43

Settings Sync Log Help

= Allows you to view or delete the log file

o Help

®  Allows you to view the product details and

active the product

M"c,osoft Mobility Solutions

Networking Infrastructure Solutions
GOLBCERTIEIED ISV/Software Solutions
Partner Microsoft Business Solutions
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e Settings
o Server
"  Enter the server address that holds the database
"  Example: 192.168.0.10
= Example: (local)
=  Example: 192.168.0.10/R2
o Database
"  Enter the name of the database
o Username
" Enter the username associated with the SQL
server
o Password
" Enter the password for the username
o Test Connection Button
®  Tests the connection to the database

® |f the test passes you should see a

message:
g Connection successful,

v5.5.x Page |21

"s  DiflineSettings -

Mew West Technologies _

£ 148 ok

Offline Settings

Offilne Database Path:
[\Program FilesiMobie Manager 5.Simsoffl|

Online Timeout: seronds

|| Cancel ]

Test Conrechon:
| ok

"= |f the test failed you may see a
message similar to this:

Connection failed,

Please verify your network
connectivity and that port
1433

is not blocked by any
firewalls. SqlException

o OKButton
= Saves the connection settings
= |f a change is detected the program will prompt

to to close and relaunch with the new
settings Please relaunch application
and sync to apply settings.
o Cancel
®  No changes are saved, closes settings
screen
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s Login o oZ 11227

o Offline o ILE
" Allows you to change the offline database technolog ’f{
settings .
. Mobile Manager 5.5
e Offline Mode Enabled Copyright € 2004-2010 Mew West Technologies
O If checked, offline mode will Ul 100: i |
be enabled
Passwird: | |
e Offline Database Path:
O Allows you to specify the exact [ ok || cancel |
path to the offline database. 12[3]a]5]6]7[8]0]0]- =]«
O NOTE: It is recommended to |Tat||q|w|n|r [ t |3r [uli |u|p

store the offline database on
a storage card

® Online Timeout
O Specify the amount of seconds
to wait before prompting to go

into offline mode i « 4<10:55
=  See above for Test, Ok and Cancel Button
definiations Few Hlé=r
° Sync techmnolopgies
o The Sync Menu allows you to sync Sales Only Mobile Manager 5.5.
th' Copryright € 2004-2010 Maw Wesk Technologies
or everything e 1D | |
Password: | |
o Settings [ ok ][ cancel |
= Allows you to specify which items to be synced. HiZ[3[d5el7F e[ [a]-[=[¢
 [ltems Tab[q [1Tolp[L]]
o  Syncs all items CAP| a — kl1]:]"
e  Customers Shift] z | “SRYEE ], [ [/] ¢
Culadl| Settings [4]t]«]=
o Syncs all customers
Settings |Sync| Log Help E -
e  Purhcase Orders
o Syncs all Purchase Orders and .
TranSfers My Wesk Tar]wl-ulmj!:
e Inventory Count
T t f | t Choose which items you wish to
o Specify format for Inventory sync when doing a "Begin Sync
Counts. from the login screen.
O NOTE: It is recommended to [#]1tems
use CSV format Custarmers
o If you choose SYNC a CLOSED [vf] Purchase Crders
inventory count will be added
to RMS after an offline
inventory count has been
completed. This is not
editable Irventory Count
() Sync () C5v
Microsoft Mobility Solutions ) 4606 SE Division Sales@newestech.com
GOLD CERTIFIED Networking Infrastructure Solutions Portland, OR 97206 www.newestech.com

ISV/Software Soluti
Partner e T s 503-235-4656 1-800-466-7839  Fax: 503-235-4416
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o Begin Sync
= This will sync all options set in the Settings menu
o Sales Only

= This will sync offline sales only

e Llog
o Allows you to view or delete the log file

® The log file may contain error messages or

details of the sync process

e Help
o Product Info

= Displays details about the product, and contact
information for New West Technologies

Activate

® Allows you to Activate the modules you have
purchased.

= Enter your license Key

= Press Unlock

e The software will store the key in a text file named
ucode.txt on the root of the device.
Note: Mobile Manager requires access to the internet to unlock your

Mobile Manager modules. If you do not have access to the internet,
please refer to the options menu outlined in Validate your software
section, or contact New West Technologies 1-800-466-7839.

Mobile Manager requires activation once every 365 days

‘s | Login o < 10:55

Mobile Manager 5.5,
Copryright € 2004-2010 Mew Wesk Technologies

st 10 I |

Pazsword: | |
[ ok || cancel |
123l1]2[3J4]s5]6]7IB[oln]-1=]4
Tab[q [1{olp[L]]
CAP| a k{0 [:]"

Ghift] z | _BeginSync  LTT T+

Culanf| Settings [+]t]+]=
E e

Settings |Sync| Log Help
j ﬁ’#"’ Zﬁﬁf

Technologie s
Mobile Manager 5.5
Coapyright £ 2004-2010 New West Techrologes
Liser 10 I |

*p Login

Passwiord: | |
| oK || Cancel |
y1|2[34[s]|6[7[B[9]0]-|=|®
[Tabla[wlelr[t]y[ulifo[p[[]]
CAP a|s |d|f L
Chift| 2 [®[c[w !
cofaii] - [y Activate -

Settings Sync Log|Hclp| i

Settings Sync Log|Help vy

‘e |License Activatior 2% =(£ 11:30

You have 3 days left in your
eyalation!

| | || | [unlock]
Enter vour unlock key bo activate,

Linlocked Modules:

Options

Microsoft

GOLD CERTIFIED
Partner

Mobility Solutions

Networking Infrastructure Solutions
ISV/Software Solutions

Microsoft Business Solutions

4606 SE Division
Portland, OR 97206
503-235-4656

Sales@newestech.com
www.newestech.com

1-800-466-7839  Fax: 503-235-4416



Mobile Suite Pro. v5.5.x Page |24

Plew sy

technologies

Options

Create System File

Name — Leave the file name set to its default name or rename file.

Name
Folder — Select the folder you wish to save the file on your mobile base device. Foider:
Type
. ocation:
Type — Select the file type. Locat _
Location — Select the location you wish to save the file on your mobile base lrfl.ﬁq'iv‘«?l‘T“ﬁllﬁ:?\:ﬂ:ﬂl‘n\u IFHF
. CAP d|f k|l
device. it [x [ [ [bnIm] T T7 e
culaal” 1] ][>
Email your SystemKey information to support@newestech.com. Please include
company name information and the activation key used to ensure quickest
response.
Microsoft Mobility Solutions ) 4606 SE Division Sales@newestech.com
GOLD CERTIFIED Networking lnfrast'ructure Solutions Portland, OR 97206 www.newestech.com
i i ISV/Software Solutions

o— Microsoft Business Solutions 503-235-4656 1-800-466-7839  Fax: 503-235-4416
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VALIDATE YOUR SOFTWARE

Mobile Manager will validate the software every 365 days. If cashier will be using the device in an offline
environment, they can simply reset the validation counter on the device to ensure access to Mobile Manager for

365 days.

Note: Validation of software requires an active connection to the internet via wireless connection or while connected to
your PC network using the device synchronization application installed during installation of Mobile Manager.

Microsoft Mobility Solutions ) 4606 SE Division Sales@newestech.com
GOLD CERTIFIED Networking Infrast_ructure Solutions Portland, OR 97206 www.newestech.com
psdedang el s ISV/Software Solutions

T— Microsoft Business Solutions 503-235-4656 1-800-466-7839  Fax: 503-235-4416
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SALES — ONLINE

e From the main menu, use the down arrow and choose Sales from the
drop down menu

e The Sales screen should show [ Default @ =l T |

technologies

Mew Wezt Technolegies

Plzase sslect a function;

tar West Technologies
[ 45 [ 410 [ 420

Subs Tokal: Tax: Total:
$0,00 0,00 $0.00
I [ ok

Teens [ Ophions | Customer [ Peripherals |
Tender Search Mode Tools Exit

Microsoft

GOLD CERTIFIED

Partner

I\N/Iobilit)'((_SohIJtifonst Soluti 4606 SE Division Sales@newestech.com
etworking Infrastructure Solutions
ISV/Software Solutions Portland, OR 97206 www.newestech.com

Microsoft Business Solutions 503-235-4656 1-800-466-7839  Fax: 503-235-4416
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e Sales Overview .
Online Status

= Quick Credit
Quick Cash Bar L1 | 45 | #10 | 820 —-'/
Customer = Default Customer | Quick Check
Liookup Description Price |Qty |«
Item List
Sub Total Bar -
Sub Total: Ta: Total:
3 $0.00 $0.00 $0,00
Item Entry Bar ———} [ ok Ok Button
Themms [ Opions | Cuskomer [Ferhherds |
Tender Search Mode Tools Emit

o Online Status
= This field will change color depending on the current state of connection.

o Able to access the Credit Card Processor and the Database

Yellow
o Able to access the Credit Card Processor, but not able to access the Database

o Unable to access the Credit Card Processer, unable to access the Database
o Quick Cash Bar

= Pressing any of the dollar amounts reduces the total due by that amount.
= |fthe tendered amount is greater than the total due, it will calculate the change due.
= |f the tendered amount is less than the total due, the total due amount will be reduce by the amount

tendered.
e Example: Total = $9.99
e Tap$1l
e Total =$8.99
e Tap$5s
e Total =$3.99
e Tap$S10

e Change=5$6.01
o Quick Credit
= Activates the Card reader so you can swipe the card instantly
o Quick Check

= Allows you to process a check instantly

o Customer

= Default Customer
e If a customer has been set as the Default Customer, tap this button to load the default customer

= Customer Name
e If you search and select a customer from the Search or Customer tab, the name of the customer

will appear here.

Microsoft Mobility Solutions ) 4606 SE Division Sales@newestech.com
GOLD CERTIFIED Networking Infrastructure Solutions Portland, OR 97206 www.newestech.com

ISV/Software Soluti
Partner e e P 503-235-4656 1-800-466-7839  Fax: 503-235-4416
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o Item List
= |tems added to the sale will show here. The Item Look Up Code, Description, Price and Quantity will be
displayed.
= If you tap on one of the column headers, the items in the sale will be sorted by that field. (alphanumeric
sorting).

= If you tap and hold an Item the Options menu for that item will pop up allowing you to edit the item or
delete the item from the sale.
o Total Bar
=  Sub Total
e Shows the cumulative total of the items in the sale
= Tax
e Shows the cumulative total of the taxes in the sale
o  Shows Exempt if Tax Exempt status is present
= Total
e Shows the cumulative total of the sale
o Item Entry Bar

®  Scan or manually enter Item Look Up code
o OK Button
®  |f you manually entered an Item Look Up Code, Tap OK to add it to the sale

Microsoft Mobility Solutions ) 4606 SE Division Sales@newestech.com
GOLD CERTIFIED Networking Infrast'ructure Solutions Portland, OR 97206 www.newestech.com
psdedang el s ISV/Software Solutions

T— Microsoft Business Solutions 503-235-4656 1-800-466-7839  Fax: 503-235-4416
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Mew Wast Technelogies
Dptions
Register: Description:

| | | |
Batch number:

| | | Close Batch |

Signature Requied

e Options Tab
o The Options Tab allows you to select a register, Perform a Blind Close on a
Batch, Perform a No Sale Transaction and Reprint a from a sale.

Theies | Opticees | Custanmer | Peripherals |
Tender Search Mode Tools Exit

tew West Technolagies
Options
Register:  Descrigtion:
= Tap the select button to select a register | [ | |

NOTE: The register and Description are blank when you first
install and launch the product. Batch rurmber:
| | | Close Batch |
_
Reprint
Signature Required

Ttems | Options [ Custamer | Peripherals [
Tender Search Mode Tools Exit

Sew West Technolagies

Lookup:

Number [Description
1 Register #1

= The Select Register screen will show.
= Highlight the Desired Register and Tap the OK button

Microsoft Mobility Solutions ) 4606 SE Division Sales@newestech.com
GOLD CERTIFIED Networking Infrast_ructure Solutions Portland, OR 97206 www.newestech.com
rlisleonenin ot i ISV/Software Solutions

T— Microsoft Business Solutions 503-235-4656 1-800-466-7839  Fax: 503-235-4416
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Mew West Tedhnologies

Dptions
=  Now the Register and Description fields are filled out. Register:  Description:
1 | |Register #1 |

Batch number:

Signature Required

= |f you Tap the Close Batch button,
you should receive this message: Batch successfully closed

Tters | Options | Customer ] Peripheras
Tender Search Mode Tools Exit

=  Tap the No Sale button to perform a
no sale transaction and this message
should appear:

Mew West Tedhnalogies

i_ Mo sale transaction Loakup:
complate,

Murmber Reqgister | Comment -
a6 1 ol
83 1
= Tap the Reprint button, a list of transactions and registers will :? :
show. a0 .
79 1
= If Show Only This Register is checked, only sales performed on the |+ 1
register set in the Options screen will show. 77 1 =
NOTE: If all registers are chosen and there are a lot of | L | | Cancel |
transactions it will take longer to load Shaw Orly This Register
= Tap the transaction you wish to reprint a receipt for and tap OK News West Techaslogies
Options
Register: Dascription:
[1 | [Regster #1 |
Batch numbes:
E= | e| Close Batch |
Printing Receipt ]
= A message will show “Printing Receipt” E

Signature Required

Itams | Opticns I Customer | Peripherals
Tender Search Mode Tools Ewit

Microsoft Mobility Solutions ) 4606 SE Division Sales@newestech.com
GOLD CERTIFIED Networking Infrast_ructure Solutions Portland, OR 97206 www.newestech.com
rlisleonenin ot i ISV/Software Solutions

T— Microsoft Business Solutions 503-235-4656 1-800-466-7839  Fax: 503-235-4416
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e Customer Tab
o You can select existing customers, create new customers or

clear customers from sales.

= Tap the Select Customer Button

= The Customer Search screen will show
e Use the down arrow next to Search Fields to change what
field is searched.
e Enter aterminthe Search Terms Box and Tap Search

e  Results will return in the bottom half of the screen

e Tap and Highlight the desired entry and Tap OK
e Tap Make Default to set the highlight customer as the
Default Customer

v5.5.x Page |31

Mew West Technologies

Customer

Account #; |

Last Mame: |

|
First Mame; | |
|
|

Comgany: |

[select Customer| | New Customer |
Clear Cust

Items | Qpticrs | Cusma: Peripherals

Tender Search Mode Tools Ewit

Mew West Technalogies

ISaarch tarme:
l | [ Search |
Saarch figlds;
[Narme -]
A Blank saaqch wal rafuen af rons.

lcojaii] " |y |
|m: Cancel Make Default

Mew West Technalogies
Search terms:
|a | | Search |
Search fields:
|Narne v|
A Bank saarch will raturn alf rowes.
Account #  |First Mame (Last Name

Tibbot

DO00002 Diane

Cancel Make Default

4606 SE Division
Portland, OR 97206
503-235-4656

Mobility Solutions

Networking Infrastructure Solutions
ISV/Software Solutions

Microsoft Business Solutions

Microsoft

GOLD CERTIFIED
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New West Technologies

Customer
Account #: Im

Last Name: Ism

Company: I

J
First Name; [oaw ]
|
|

e  The Customer Tab will now show the selected customer
e The Customer Button on the Items Tab will show the | |Select Customer| | New Customer |
customer’s first and last name Chow Costomer

Items | Options I Customer | Perpherals |

Tender Search Mode Tools Exit

Mew West Technalogies

Custormer

Account #; |mm3|:|3

Last Mame: |Slmpsnn

|
First Mame: ||:1,;|.-|d |
|
|

Comgany: |

[select Customer| | New Customer |

Clear Customer

o If you tap the Clear Customer button, the customer will | jame | Cptions | Customer | Peripherals

be removed from the sale and the Customer Tab will be [jonder Search Mode Tools Esit

blank
Mew West Technalogies
Mew Customer
Account #: 0000004 |
=  Tap New Customer to create a new customer First Name: | |
e The account number will be automatically generated. Last Name: | |
e  Fill out the fields and set the price level Compary: | |
e Tap Save to save and set the new customer for the |Phore # | |
transaction prics Level: - EFTEETINN -
e Tap Cancel to not save and return to the Customer Tab
Microsoft Mobility Solutions ) 4606 SE Division Sales@newestech.com
GOLD CERTIFIED gs%gm’;g;gfgfj:i%::ure Solutions Portland, OR 97206 www.newestech.com
503-235-4656 1-800-466-7839  Fax: 503-235-4416
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e Peripherals Tab
o Setup the Card Reader and Printer, set the number of receipts to Print Select Card Reader:
= Card Readers [Symbol v
e Tap the arrow to bring up the menu of Card Readers
NOTE: The card readers should be paired with the :]:D
device before attempting to use it. See Common
Printer Pairing section for help.
Print receipt:
o Symbol [0 |s|+| [setup Printer|
o Woosim
o Bixolon
o Zebra

o AllinOne (Pidion Devices)
=  Bluetooth Serial Port
e |If the Card Reader uses Bluetooth a Serial Port or Com
Port number will have been assigned or choosen during
the pairing process. Use the up/down arrows to set the
Serial Port number.
= Re-Start MSR
e Used to restart the Card Reader drive in case the mobile
device and the card reader have lost connection.
=  Print Receipt
e Set the number of receipts to print out after each
transaction
= Setup Printer
e This allows you to set the printer driver, port, paper width
and height.
NOTE: The printer should be paired with the

device before attempting to use it. See Common
Printing Pairing section for help.

ttems | Options | Customer | Peripherais l_

Tender Search Mode Tools Exit

o 2 1mz? ok

Printer: (SN NEE I ~
Port; [coms: |
ColorMona: [Monodhrome (B & W) -
Paper Size: |Custom -

Paper Width: Height:

Ovientation: (@) Portralt () Landscape

Sane
Sethings

IMore

Sattings Cancel

Mobility Solutions

Networking Infrastructure Solutions
ISV/Software Solutions

Microsoft Business Solutions

Microsoft

GOLD CERTIFIED
Partner

4606 SE Division
Portland, OR 97206
503-235-4656
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e Search
. -
o Allows you to search for items or customers — — —
§0.00 $0.00 $0.00
I oK
Items Customer Peripherals

Mew Wast Technalogies
[ 45 [ %10 | $20 | 450 [ $100
I | [Credt | | Chedk |

Lookup Description Price |Qty |=

Tender |Search| Mode Tools Esit

Mew Wert Technalogies

Saarch terms:
Item I || search
e Search Terms cearch fickds:
o Enter the term Item Lookup Code [ Inactive Items
. Diescription
NOTE: If left blank the search may take [ suppler [ |
several minutes to complete. It is not A blank search nalf raturn aif roms.
recommended to perform a blank
search

4|5 6(7|6[9)|0
[fao[aiwielr[t[y[u]i]o]p
[caplasTalf[aln[i[k[r1]:]"
[shiftz[x[c]vib[nim[.[.]/]+
| CETI RN [b]t]e]
|5e|-:|:t Item Item Manager Cancel [0

e Search Button
o Tap this to search
e Search Fields
o Allows you to specify what fields to search by
= |tem Lookup Code
= Description

= |nactive Items New Wust Tecaneghes

- Supplier Saarch terms:
e Results |151;"; " I [ Search |

: ; [Search fiekds:
o The results will return in the bottom half of the ltem Lockup Code [ ] Inactive I
screen Description
Item Manager [] suppiler | |
e Tap Item Manager to launch Item Manager (this allows A blank search wal retuen af rons.
Lookup Code |Description Oty

you to create or edit items).
i

= Customer
e This is the same search screen described above in the
Customer Tab.
Select Itemn Item Manager Cancel
Microsoft Mobility Solutions ) 4606 SE Division Sales@newestech.com
GOLD CERTIFIED Ih;slt/‘gg;t'i:vnagr;ggr::i?::ure Solutions Portland, OR 97206 www.newestech.com
503-235-4656 1-800-466-7839 Fax: 503-235-4416

Partner
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New West Technologies

| $5 | $10 | $20 | 450

[

David Simpson | |Credk | |Check|

Lookup |Description Price |Qty |~

00 oOtD

e Mode
o Allows you to turn on or off three modes: Quickscan, Tax
Exempt, Return.Mode . — — T

o If acheck mark is present, the mode is enabled CIN, oudd 0.62

= Quickscan | Tax Exempt 0K
e Allows you to scan an item and automatically add 1 |items | Options | Return Mode
quantity

= Tax Exempt

e Allows you to set transaction as tax exempt, so taxes are

not charged

Return Mode
All items will be considered to have a negative 1 quantity.

You will receive a warning message, and an option to
cancel, when entering this mode

Tiou are sbout to place the
thie transaction into
"Retum Mode”

[0 yiou wish to continue?

€?)

[ ves |[[ Mo ]
Sub Total: Tax: Tnlﬂ'
$9.99 E:xcemnpt $3.99
(0.4

Iteme | Optiors I Customer | Peripherals |

Tender Search Mode Tools Ewit

Mew West Technalogies

| 5 [ 410 | $20
| David Simpson | |Credk | [Check|
Lookup  [Description

Price |Qty |«

i

Tokal:

Sub Taokal: Tax:

After entering return mode, the sub total bar along the

bottom will be red.

(0.4
Items |1:l|;|l;h:urrs |£lﬁb¢l‘ﬂer | Peripherals
|Tencler Search Mode Tools Exit

4606 SE Division
Portland, OR 97206
503-235-4656

Mobility Solutions

Networking Infrastructure Solutions
ISV/Software Solutions

Microsoft Business Solutions

Microsoft

GOLD CERTIFIED
Partner
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Sales@newestech.com
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e Tools
o Allows you to access the Maintenance options or place the
transaction On Hold.
" Maintenance
® Close Batch
O Allows you to perform a Blind Close
"  Place On Hold
® Places the transaction on hold
O If Print receipt is not zero, it will print a ticket
with the transaction number in a barcode to be

easily retrieved at an RMS POS register.
NOTE: Mobile Sales is unable to recall On Hold

Transactions.

e Tender Button
o Allows you to specify tender types and amounts

®  Cash & check are in the first drop down menu

"  Credit options are in the second drop down menu

"  You can specify an Amount or use the Exact Change
button

®  Tap OK to load the tender type processing screen; if
you use credit card it will bring up the credit card
processing screen.

= Credit Card Authorization Screen

® Entering this screen should activate the
Card reader if it is setup and configured.

Mew West Technalogies
$1 [ 55 | %10 | $20 | 450 | $100
[ pavidSimpson | [Credt| [chec|

Lookup Description Price |Qty |=

Close Batch
Iterms | Options | Cuskorl  Place On Hold

Tender Search Mode 1ools| Exit

+2 | Tender ": l‘: 11:09
Tender Information:

Description Armnount
Cash -

Crendit Card

Cnrpurabe Credt Card
bore P.l:l:l:-urt

| ok || cancel |

e |Credit Card Au 2 o€ 11:09

Tendear: Aot
[credit Card |[$2.02 ]

Account number;

Ewp. Morth: Eup. Year:
L 4[] [z005  [af+]
[ ok || cancel |
123701 [2[3]4]5]6][7[8[9]0]-[=]*
Tabla[wle|r|t]y[ulifo[p[[]]
Icap[a[s[d[f[aln]i[k [ ]:]"]
Iﬁr-ftIZIHIEI'-'IhInImIaI [fl+
jcufan~ [\ [¢[t][e]~

M"cmsafl" Mobility Solutions ) 4606 SE Division

Networking Infrastructure Solutions
GOLD CERTIFIED ISV/Software Solutions Portland, OR 97206

Partner Microsoft Business Solutions

Sales@newestech.com
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#2 | Credit Card Au o ¥E 11:10

"=
Tender: Amaunt;
[credit Card |[$9.99 ]
Apcount rumber:
E0 |
® Swipe the card Exp. Month: Exp. Year:
O Should see the Authorizing
message |4 |‘|'| |E":'13 |‘|'|
O The Auth Status should be Pending Authorizing ...
O The MSR Status should be green
NOTE: May have to minimize
the soft keyboard to see these Auth Status: MSR Stabus:
fields |Pending ]

e |f the card is approved, a signature screen
will appear (if configured to capture
signatures)

® The customer can sign and Tap OK

® (lear button clears the signature from the
screen

0K Clear

Mew Wast Technologies
$1 | 85 [ 10 [ g20
[ Default Customer | [Crede| [check|

. . . . . Lookup Description Price (Qty |«
® |f set to print receipts, a receipt will print
out and the Sales screen/Items tab will =
reappear.
Sub Tatal: Tax: Total:
30,00 $0.00 $0.00
| | ok

[tems |1:||:|t||:|ns |1:stomer | Perl:herds|
Tender Search Mode Tools Ewik

Microsoft Mobility Solutions ) 4606 SE Division Sales@newestech.com
GOLD CERTIFIED Networking Infrast'ructure Solutions Portland, OR 97206 www.newestech.com
psdedang el s ISV/Software Solutions
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‘e Login o 4 11:21

SALES — OFFLINE

e When the program cannot make a connection the database, it will
switch to offline modg. . G ik ratry to establsh a
NOTE: Sales configuration must be setup and program must be synced connection. O, chick cancel
before going offline. See section: going offline for first time ! ta 0o offine.

i

| Retry || Cancel |
e From the login screen, if the database connection has failed, it will

display a warning.
o Cancel button — Tap this to enter Offline Mode
o Retry button — Tap this to retry to connect to the database

LTI

Settings Sync Log Help

Mew West Technologies

Please sefact a function:

Irnsentary Count
. Purchase Orcer
e Main Menu tem Manager
o Notice the Mobile Manager window is - to indicate offline status (Only ﬁﬁlfgﬁﬂ”“
sales has a Yellow mode, all other modules are red). ransfer Out i

o Choose Sales from the Drop Down Menu
o TapOK

Mew West Technologies | Mobile Cashier
41

| 45 | §10 | $20 | ¢50 | 00
| Default Customer | [credit] [Chedk]

¢ Yellow Offline Mode
o Notice the Mobile Cashier window is YELLOW.
o This means that the program could connect to the credit card processor, B
but not the database. (Credit card tenders can be authorized live, but the

transaction information is stored in the offline database until a Sync is
performed.)

Lookup Description Price |Qty |~

-

Sub Tetal: Taw! Total:
$0.00 $0,00 $0.00
| | ok

Items | Options [ Customer | Perlphe-'nlsl
Tender Search Mode Tools Esit

Micmsafr Mobility Solutions 4606 SE Division

; . Sales@newestech.com
GOLD CERTIFIED Networking Infrast_ructure Solutions Portland, OR 97206 www.newestech.com
psdedang el s ISV/Software Solutions
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Mew West Technalogies Muobile Cashier
Dptions

Regster:  Description:
[1 | [Regster #1 |
Options Tab |:|

= Notice you cannot change the register, close the batch or perform | Batch number:
a No Sale transaction in Offline mode. [22 | | |
[nosae |
Sigrature Required

Customer Tab
=  Notice you cannot create a NEW customer
= You can still search for customers in the offline database

Search — ltems
= Notice you cannot launch Item Manager in Offline mode
= You can still search for items in the offline database

Items | Cxphions | Customer | Parlpherahl
Tender Search Mode Tools Exit

Mew West Technologies Mobile Cashier

Customer

Account #: | |

First Mama:; | |

Last Marme: | |

Company: | |

[Select Customer| | |

Ophions Peripherals
Tender Search Mode Tools Exit

Items Customer

Mew West Technologies Tvem Search
Search terms:

|| | | search |
Caarch fields:

Item Lookup Code [ Inactive [tems

Description

|| Suppher I ]

A Blank search nalf ratfurn af rons,

8lalD
ITaHuIWIBIrItIvIUIIIDI
[caPlals[d[flalh[i[k]I]:

[shitt|z[x[c[v]b[n[m],[.[/][+
[culan] " [\] [+]t]«]~>
|5u||:r_t Item Tkem Manager Canced | 2

Microsoft

GOLD CERTIFIED

Partner

Mobility Solutions

Networking Infrastructure Solutions
ISV/Software Solutions

Microsoft Business Solutions
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Mew Weil Technolagie: | Mohile Cachier |
$1

| $5

Chck retry to estabish a
conmection, Or, click
cancal to alow offine
authorizations.

e Red Offline Mode

NOTE: Sales configuration must be setup and program must be synced

before going offline. See going offline for the first time section.

I Retry I | Cancel |

o Unable to connect to the database, and unable to connect to the credit
card processor. —
o When entering sales from the main menu, and no connection to the 35,599.00 5,99;..; w,.m
processor is detected, you will receive a message: oK
=  Tap cancel to process credit card transactions offline, or retry to
try and establish a connection.

Ttems |1:'ntinns | Custamer | Peripheral:]
Tender Search Mode Tools Exit |

Mew West Technologies Mabile Cashier

| 45 | 10 | $20 | 450 | $100

| Default Customer | [Credit | | check |
Eonnection to vital Falled ok

& Authorzations wil be

o Ifyou tap Cancel you will get a message: Y performed offine!
o TapOK
Initializing View
b To Ta: :
$3,993,00 §9,999.00 $9,993.00
0K

Ttems |1:nptinns | Custamer | Periph:rals]

o 42 11:26

Mew West Technologies

| 45 | %10 | $20
| Default Customer | [Credit| [ check]
Lookup Description Price |ty |«

o Notice the Mobile Cashier Window is-

o Like YELLOW mode, you cannot change registers, close batches or perform
No Sale Transactions.

o You cannot create new Customers, or use the ltem Manager

L4

Sub Tokal: Tax: Total:
40,00 £0.00 40,00
0K

Ttems |1:nptinns | Custamer | Periph:rals]
Tender Search Mode Tools Exit |

Microsoft Mobility Solutions ) 4606 SE Division Sales@newestech.com
GOLD CERTIFIED Networking Infrast_ructure Solutions Portland, OR 97206 www.newestech.com
rlisleonenin ot i ISV/Software Solutions
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Mew West Technologies

INVENTORY COUNT — ONLINE

e Choose Inventory Count from the drop down list Pleasz select 2 function:

Mew West Tedhnologies

o You have two options, create a new count, or recall an existing count.
Please select a function:

|Im'Er|t|:w Cournt v]

(@ Create new irventory count|
i) Recal existing count

o Create New Inventory Count
= |temsTab

- . Mews West Technolagies
e This is where you scan items

e The LookupCode, Description and Quantity amounts are |Le@kup Code |Description oty |-

displayed
e The application will combine lines of the same items and

increase the quantity instead of having multiple lines of

the same items =
e  You can Tap and Hold on an entry to Edit or Delete it

| ok | L
teems | Options |

Save Search Mode Exit
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=  Options
e Add to on-hand quantity
o This sets the option to add the amount counted
to the already existing on hand quantity
o This option is mutually exclusive to Leave Count
open; If this is checked, you cannot check Leave
Count Open

e Leave Count Open

o This leaves the count open so that you may recall
the inventory count in RMS Manager and
process it.

o This option is mutually exclusive to Add to on-
hand quantity; If this is checked, you cannot
check Add to on-hand quantity

e Quick Scan mode Quantity

o You can set the Quick Scan option to
automatically enter a quantity of 1, or the
Multiple Package Quantity (MPQ) set in the item
properties, Supplier information.

= Search will open the Item Search screen, see Sales Module from
above for more information.
=  Mode
e  Will allow you to enable or disable QuickScan

v5.5.x
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sp [Item Count
Mewr West Technologies

Salecting this option wil add your
counted guantities to your existing
on-hand guantites:

add to on-hand quantity|

Salecting this option wil lezve the
count open in RMS:

[] Leave count open

Quick Scan mode guantity;
One YL

Save Search Mode Exit

Mew West Technolegies

Salecting this opticn wil add vour
courted quantities to youwr exisbing
on-hand quantitas:

[] 2dd to on-hand quantity

Selecting this option wil leave the
court open in RMS:

[l Leave count cpen|
Quick Scan mode auantity:

[] one [ mecy

Thems | Ophions [
Save Search Mode Exit

Mews West Technologies

Lookup Code |De5|:r'pl:inn

Save Search|“ode | Exit
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= Cumulative item count Succassfully reated

e Inthe lower right hand corner, next to the OK button, the phwsical count #: 0000002 =
cumulative number of items in the count can be viewed.

= Save
e Allows you to save and exit the inventory count.
= Exit L
e Allows you to exit the inventory count without saving. =

ttems | Options |
Save Search Mode Exit

Mewi West Tedhnologies

Please select 3 function:

rventory Count -

o Recall Existing Count i) Create new imventory court
= Allows you to open a previously created or saved inventory count. @) Recal existing count

;., Recall Tkems Count ",'? o=

Mew West Technologies
Lookup:
= You can search for the count number/code or if it is already visible, |[Description
tap the required count and tap ok to load it. Generated by Mabile IC

Generated by Mobile 1C

Microsoft Mobility Solutions ) 4606 SE Division Sales@newestech.com
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Mew West Technolagies
Lookup Code |Description Oty |=
= |tem(s) entered previously are not accessible when recalling an
inventory count. =
| ok |
Ttems | Cptions |

Save Search Mode Exit

Mewi West Tedhnologies

Sefecting this option wil add your
counted quantities to your existing
an-hand quantities:

= QOptions Tab
e Notice you cannot change the Add to on-hand quantity or
Leave count open options. Whichever option was set | sglacting this option wil lesve the
when the count was created will stay selected. count open in RMS:

Quick Scan mode quantity:

One [ mrg
Items | Oplions |

Save Search Mode Exit
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INVENTORY COUNT — OFFLINE

e You can only create new inventory counts in offline mode
o Offline mode is indicated by the RED window around Mobile Manager

Note: Before using the inventory count module, cashiers will need to
configure the application to their specific needs. This is done when
completing the configuration settings outlined in the Mobile Inventory

Count Module. It is recommended to keep item counts under 1000 items
as your windows mobile device may run short of memory. Save your
current count and reboot your windows mobile device by performing a
soft reset before each use

e You can add items, just like in online mode.
o The RED window around Mobile IC reminds you that you are in offline
mode.
o Search works the same as online mode
o Mode allows you to toggle QuickScan on or off

o The options tab is limited in offline mode.
o It defaults to leaving the count closed
o You cannot change this setting in offline mode
O If you chose SYNC in the settings menu, a CLOSED inventory
count will be added to RMS after an offline inventory count
has been completed. This is not editable.
NOTE: It is recommended to use CSV files for offline
inventory count. See Login screen section for help

setting this option.

Plesss select 3 function:

entory Count -

@ Creata naw imventory count

O

Mew West Technolagies N

Mew West Technolagies

Lookup Code |Description Qty

I

=10

Items | Options |

Save Search Mode Ewik

Mew West Technologies

Selacting this option will acd your
counted quantities to your existing
on-hand guantities:

Selacting this option will lzave the
count open in BMS:

Quick Scan mode quaritity:

[+] one ] vei

Items | Options |

Save Search Mode Ewit

M"cmsafl" Mobility Solutions ) 4606 SE Division

Networking Infrastructure Solutions
GOLD CERTIFIED ISV/Software Solutions Portland, OR 97206

Partner Microsoft Business Solutions

503-235-4656 1-800-466-7839

Sales@newestech.com

www.newestech.com

Fax: 503-235-4416



Mobile Suite Pr

Plew sy

technologies

0. v5.5.x Page |46

e You cannot create new items in offline mode. Item Manager is
unavailable.

_,;;-E\ Item not fourd.

e If CSV is set in the Settings menu, from the login screen, when you

save the count a CSV file will be created.
NOTE: it is recommended to perform offline inventory counts as CSV files,

not synced.

Note: Please see CSV File section for information on how to retrieve the
CSV file

e If Sync is set in the Settings menu, from the login screen, when you

save the count it will add it to the offline batch.
NOTE: This method creates a CLOSED inventory count which will appear in

RMS after you go online and sync the program.

e This inventory count is NOT editable.
e It will over write the previous item quantity with what is in the

offline count.
NOTE: it is recommended to perform offline inventory counts as CSV files,

151120 | ok |

|_.|l|

Ttems | Options |

Save Search Mode Enit

Mew West Technologies
Ilunl:up Code ]Dur_ripl:iun

Footbal

£ i ) SY file created.

pal 4]

| ok |

Ikems | Ophions |

Save Search Mode Ewit

Mew West Technolegies
Lookup Code |Dmﬂmnn

15100 Football
15120 -
|

Added to offine batdh,

-
not synced. oK | 3
Items | Opkions |
Save Search Mode Ewsit
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CSV FILE RETRIEVAL
Windows XP

Connect the device to a PC with a cradle or USB
(Depending on the device).

Open Microsoft Active Sync

Verify Active Sync shows the device as connection
Click Explore

£ Mobile Device

@ Microsoft ActiveSync

Flle Wew Tools Help

Sync E? Explore
. Connected
connection
Information Type Stakus

S

Hide Details &

B(=1ES

File Edit ‘iew Favorites Tools Help 11.'
) o @) -
(€ e L.ﬁ; 7 Search i Falders
Address G Mokile Device V| Ga
. . A Mame Size  Type ~
Double Click the Business Folder P . =
Folder Tasks G My Windows Mob, Syskem Folde
B35 File Fald
@ Renarne this folder !e oier
B : @Mlsc File Folder —
E@ Move this Folder My Music File: Folder
Copry this Folder | [y Pictures File: Folder
¥ Delete this folder )My Ringtones File Folder
[ChPersonal File Folder
[ Templates File Folder 3
Other Places 1en Il 4 mmen il Nl
w4 >

= Business

Ele Edit

@ Back -

Wiew Faworites Tools  Help

l.@ /’:\J Search = Folders v

Drag and drop the desired Inventory Count

address |23 \My Documents|Business

leo

Size

file onto the Desktop Folder Tasks = Co 30 bytes
- =| InvenboryCounts_, .. 58 bytes

You can now import the file into RMS Store 'ijﬂ et Al B Imntmi@mtﬁ:” 59 bites
Manager ﬁ Mave th-|s-|tem E] InventoryCounk?_. .. 29 bytes
Capy this item B E] InventoryCount?_,.. 56 bytes

x Delete this item E] InventoryCount?_,.. &84 bytes

E] InventoryCount?_. .. 30 bytes

E] InventoryCounks_, .. 30 bytes

Other Places

e I e P 7} L IR,

Type

C5V Filer
5V File
C5V File:
C5W File
5\ File
C5V Filer
5V File
C5V Filer

e

>

EEX

.

b

Partner Microsoft Business Solutions
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Windows Vista/7
e Connect the device to the PC with a &4 Vindows
cradle or USB cable (Depending on the "w. Mobiler
device).

e Open Microsoft Mobile Device Center

o Verify the Device is showing as
Connected

e Mouse over File Management

e C(Click Browse the contents of your
device

Host PC

@

« Connected $ Mobile Device Settings

Last sync: Today 2t 9:30 AM @

- . m' E=ar=s
» Computer » Host PC » 4,! Search HosrPC 2|
I ngamze v ﬂ:: >~ 0 @
|3 ¢ Favorites \ &
oy —
S 74.9 VB free of 136 VB
e Double click the “\” or Root drive of your || i AN
. [ _~ )
device || > 1% Computer | " 316 free of 318 MB 3
NOTE: Drive name may differ depending on device | . (SecneDek
(1 » €l Network — Wl J
S 378 VB free of 397 MB
|
Storage Card2
e ) L4
f S 564 M free of 968 MB =
| \ Space used: | Total size: 136 MB
I w TFAT Space free: 749 MB

' A
@@%/
Organize « A= =
&, Local Disk (€3 *  Name : Type Mo =
1. Application Data File folder l_f”l;H‘
. | 1 ConnMgr File folder 14,
* Double click My Documents J OocumentsndSeings  Flefoer 1L
| 1 Mari File folder 4/8,
||_¢ My Docurnents File folder 11,
(| 1) My Storage File folder 32
| Prerequisites File folder 3/5
fl =t . 1. Program Files File folder 1/,
& Application N - e e -
— Cache Disk [ F—— 3
My Documents Date created: 1/1/2007 7:00 AM
i IJ File folder Date medified: 1/1/2007 7:00 AM
Microsoft Mobility Solutions ) 4606 SE Division Sales@newestech.com
GOLD CERTIFIED :‘;s%gmggr;ggr:ttg::ure Solutions Portland, OR 97206 www.newestech.com
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[ ] Y o | D ]
@U-M « \ » MyDocuments » v [ 43 | search My Docurments o
— —— — — L —

Organize = =~ 0 @
£ Local Disk (C3) “ Mame Typ =

e Double click Business (i Business s ¢
. Misc Filg|
ﬁ My Music File—"
I F My Pictures File
1y
= . My Ringtones File
= | . Personal File
4 HostPC
\ m . Templates File
= . | 5160.61 LEL
&= Application . Mo e T
— Cache Disk bl ] il C
Business  Date created: 1/1/2007 7:00 AM
] File folder Date modified: 1/1/2007 7:00 AM

( - & [E=EE

@Qv| s\ » M)L[z:iments » Businisi v |‘1|J Search Business p\
e Drag and drop the desired Inventory Count G - A @
file onto the dESktOP &, Local Disk (©) @ :clventorycounts_21_12_11_48_3s_A o
e You can now import the file into RMS Store Q| icrosot e Comma sparte.. =
InventoryCount6_21 12 11 53 20_A
Manager @ Miss
g l Microsoft Excel Comma Separate...

Lla LCSV

Host PC 7] Microsoft Excel Comma Separate...
:)\pp“(aﬁm L—Ja nvce:vtorycount7_11_1z_7_35_39_A
= Cache Disk - 7] Microsoft Excel Comma Separate... -
I , 10 items
Microsoft Mobility Solutions ) 4606 SE Division Sales@newestech.com
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Mew West Technalogies

PURCHASE ORDER - ONLINE

e Choose Purchase Order from the drop down menu Flease select a function;

Calas

Labeal Prirting
Traresfer In
Transfer Out
Wiork Ordar

s Main s 1147 ok

Mew West Technologies

o Create A New Purchase Order
Please select a funchion:

|Purchase Orler -

{®) Create new purchase order|
(" Recall existing purchase order

[ox ]

Mew West Technologies
Lookup |De5|:r'|ll:inn Supplier | Ord

¥

= Jtems

e This is where you scan items

e The LookupCode, Description and Quantity amounts are
displayed

e The application will combine lines of the same items and
increase the quantity instead of having multiple lines of
the same items -

e  You can Tap and Hold on an entry to Edit or Delete it

[l

[N i ] D
| ok |$0.00

Items | Options |
Save Search Mode Exit

Microsoft Mobility Solutions ) 4606 SE Division Sales@newestech.com
GOLD CERTIFIED Networking Infrastructure Solutions Portland, OR 97206 www.newestech.com

ISV/Software Soluti
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=  Options
e  Place Purchase Order
o This marks the Purchase Order as Placed
e Receive All
o This option will add the quantities to the on
hand quantities, mark the Purchase Order
complete and close the Purchase Order
o If this option is checked, the Landed Cost Tab will

be visible
e QuickScan Mode Quantity
o You can set the Quick Scan option to

automatically enter a quantity of 1, or the
Multiple Package Quantity (MPQ) set in the item
properties, Supplier information.
e Use One Supplier
o Allows you to set One Supplier for this Purchase
Order
NOTE: This option must be selected

prior to adding items to the Purchase
Order

e Landed Cost
o Use landed cost when receiving
=  Allows use of the Landed Cost option in
RMS
o Cost distribution method
=  Allows you to choose which method of
distributing the landed cost: Quantity,
Value, Manual
o Other Cost
= Allows you to enter an Other Cost
amount
o Shipping Cost
= Allows you to enter a Shipping Cost
amount

Mew West Technologies
Lookup |D|:5|:I"|Jl:iun Supplier |Ord
15100 Football Fabrikam, 5

15110 [Basketbal __|Fabriam,

1]

4| [ =
[ [ [

[tems | Options | Landed Cost |
Save Search Mode Exit

Mew West Technologies

Salecting the cotion wil sat the
placement status to placed”:

Place Purchass Order

Salecting thes option will auto receve
every itarm and closs the PO;

Recaive Al

Quick Scan rmode guantity:
One ] mpc
Usa One Supolier:

0| |

Items | Ophions | Landed Cost |
Save Search Mode Enit

o £ 11:48

sp Purchase Order

Use landed cost when receiving

Cost distrbution
method:

Other Cost

Shipping Cost

Ttems | Options Landedcnsrl .

Save Search Mode Exit
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Mewi West Tedhnologies

= Cumulative Cost Total

e Inthe lower right hand corner, next to the OK button, the I::::p |:3:5,Ttm :;::: z
cumulative cost can be viewed. 15110 |Baskechal  |Fabwikam,
= Search
e Open the Item Search =
=  Mode
e Allows you to toggle QuickScan mode on or off
= Save | |
e Allows you to save and exit the Purchase Order | |
= Exit =
e Allows you to exit without saving I‘ I . = |$3‘ E:D‘

[tems | Options | Landed Cosk |
Save Search Mode Exit

Mew West Technologies

o Recall A Purchse Order
Please select a function:

[Purchasa Order -

() Creats new purchase onder
(@) |Recall existing purchase arder

Mew West Technologies m

Lookup:

= Choose or search for a PO Number |

PO Number  |Supplier

Q00003 Fabrikam, Inc.
OOO004 ‘whide World Importers
OO0O00S A Daburn Corporakion
OODD0G Elue Yonder &irlines
DDOOO3 & Dabuen Corporation
oooo12 A Dabum Corporation
AGN0000LT Fabrikam, Inc.
AGD0000LS Fabrikam, Inc.

[ ox J[ Ext |

Microsoft Mobility Solutions ) 4606 SE Division Sales@newestech.com
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Mew Wesl Technolagies
PO #: AG0000019 Mode; Receive
Lookup  |Description |Ord |R|:1r ||un -
15100 Footbal 5
C e T
e This items tab is set to Receive Mode on default. This
means you cannot add items to the PO unless you change
modes, but if you scan an item it will add it to the Rcv
(Receive) quantity. —
® You can also Tap and HOLD to edit the item information. ]
a] ] | [+
] [ ok
Items |Opt|-:|n5 |

= Options
e Place Order
o This Option is unable in Receive Mode
e QuickScan Mode Quantity
o You can set the Quick Scan option to
automatically enter a quantity of 1, the Multiple
Package Quantity (MPQ) set in the item
properties, Supplier information, or ALL which
sets the received quantity to the ordered
guantity in the PO.
e  Print labels for received items
o If the Labels have been configured previously
and a printer is paired you can print out a label
for each item quantity received.
e  Commit quantities
o This will commit the quantities to the inventory
when the PO is closed.
o With Commit quantites checked, the Landed
Cost tab becomes available
= landed Cost
e  Works the same as in create a PO above.

Save Tools Mode Exit

Mew Wesl Technolagies

Selectng this option wil sat the
placement status to ‘placed"

Quick Scan mode quantity:
one &l [CIMPQ

Configure this option fram the
Labez| Pririting rockde:

Print: labats for recaived (tams

Set this option to commit the
guanticias:

] commit quantities

Items | Ophions |

Save Tools Mode Ewit

Mew West Technologies

Selectng thi option wil sat the
placement status to ‘placed”:

Quick Scan rmode quantity:
one Al [CIMPg

Configure this option from the
Label Prirting module:
[ Print labels for recaived items

Set this option to commit the
ouantities:
Commit quantities

Items | Opbons | Landed Cost

Save Tools Mode Exit
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Mew West Technologies
PO o#: AGO00D013

Lookup |Description |urd |R:\r |n1|;l
15100 Footbal

" Tools m__ﬂﬂ

e Search
o Opens Item Search -
e  Receive All
o Sets the Received Quantity equal to the Ordered
Quantity for each item in the PO

[

4

1] [ I [*¥

Items| Receive All | Cost

Save |lools| Mode Exit

Mew West Technologies
|Fo #: acooo0019

* Mode Lookup  [Description |Ord |l1.c\r |RTI:I -
e Receive 15100 Footbal 5
o Setsthe PO to Receive mode m_m“
o In receive mode, you cannot add new items to
the PO. -
e Edit
o Sets the PO to Edit mode, so more items may be
added to the PO or previous items maybe edited |
or deleted i
i KNEENE . feceive  EEESSD
e QuickScan : K
o Enabled or disabled Quick Scan o=
. Save [tems Im Quick Scan
e Allows you to save, close or leave the PO open, and exit e MndE|E"*

the PO
= Exit
e Allows you to exit without saving or closing the PO

Mew West Technalogies

IF‘I:I #: AGDOODOLS Mode: Receive

15
'.& Do you wish to close this
IE { j Purchase Crdar?

[m||~u|

Saving Furchase Order

4]

4] [ | [ ®

oK
Itemes | Options | Lamded Cost [
Save Tools Mode Exit
Microsoft Mobility Solutions ) 4606 SE Division Sales@newestech.com
GOLD CERTIFIED Networking Infrastructure Solutions Portland, OR 97206 www.newestech.com

ISV/Software Soluti
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PURCHASE ORDER - OFFLINE

= There are only a few differences between online and offline mode

for purchase orders.
o Create New Purchase Order
e You cannot access Item Manager, so you can only add items to the
Purchase Order that already exist.
o Recall Purchase Order
e You cannot print labels for items as they are received, you may
goto Label Manager and print labels.

e You cannot switch to EDIT mode, you can only receive the
purchase order in offline mode.

v5.5.x Page |55

Mew West Technalogies

Selecting this option will set the
placement status to placed”

Quick Scan mode quantity:
one [Jal []meg

Configure this option from the
Lahel Printing module:

St this option to cammit the
quantites:

Cormrit auantities

Items | Options | Landed Cost

Save Tools Mode Exit

Mew West Tedhnologies

PO & AGDDODOZ L

Mode: Raceive

¥

Lookup |Description [Ord |Rcy [RTD

|
Ttems | Optid

Quick Scan

Save Tools|Mode|Exit
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Mo West Technalogies

ITEM MANAGER Please select a function:
Allows creation and modification of items

Calas
Irwentary Count
Purchase Orljer

abe| F'rrltlnu
Transfer In
Transfer Out
Wik Ordar

tgar West Technolegies
Search terms:
The Item manager starts with the Item search screen as described in the Sales | | | |_search |
section Saych fizlds: .
Ttem Loakup Code [ Inactive Ttems
Diescription
] suppler | |
A bfank search will refuen af rons.
ajo]-[=[w
Tab[g[wle|r[t|y[u[i|o[p[[]]
caplals(d[fia[hljle[1][:]"]
shift|z x| c[vb[nlm|,|. [/]+
cifaa] - [\ ] [e]t][e]
add Modify Esdt
Note: For detailed information on these options, please reference your RMS manual.
- Add Mew West Technologies
o ltem Price: I | Lost: [ |
° Price Itern Code: I |
e Cost Description: | |
e Item Code (Item Lookup Code
L ( P ) DEﬂarhmnt:|r-.,u3hE -|
e Description
e Department Category:  [NONE -
e (Category
ttem | tom 2 | em 3 | sale | Reorder [[4]»
Sawe Print Cancel
Microsoft Mobility Solutions ) 4606 SE Division Sales@newestech.com
GOLD CERTIFIED Networking Infrast_ructure Solutions Portland, OR 97206 www.newestech.com
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o ltem?2
e Quantity
e Committed

o Item3

o Sale

Extended Description
Sub Description 1
Sub Description 2
Sub Description 3

Alias
o New
o Allows the creation of new aliases
e Drop Down
o Allows you to see all the aliases for an item
Supplier
BarCode
Bin Location
Unit of Measure

Allows you to put the item on sale, with sale price, start and end

dates

v5.5.x Page |57

tead West Technolegies

Cantity: Carnrmitted: |:|

Ext. Description: | |

Sub Desc 1; | |
Sub Desc 24 | |

Sub Desc 3 | |

Ttem [ Ttem 2 | Ttem 3 | Sale | Reorder [ 4]0

Save Print Cancel

miens West Technolegies

s [ew] | ]
Suppiler: [MmonE -
BarCode: | -
Eir Location: | |
Uit of Maasure: | |

Teem | Tbem 2 | Tem 3 | Sabe | ReOrder [[ 4]

Save Print Cancel

Mew Wast Technologies

[ 1tem is on sale

Sale Price: | |
[Start: |Thur5|:|aﬁr. July 12, 2012 'l
End: | Thursday, July 12, 2012 7]

item | Rtem 2 | Tem 3 | Sale | Reorder [ 4[>

Save Print Cancel

Microsoft
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o ReOrder

e Allows you to set the reorder point and restock level

o Pricing

e Allows you to set different price levels and taxable options

o Options

o Allows you to set the different options

tew West Technolegins

Reorder Point: | |

Restock Level: | |

Tem | e 2 | tem 3 | sae |[Reorder [[41¥]

Save Print Cancel

mead West Technolegies

Pricaa: |

PriceB:

|

Priced: |
MSRP: |
|

Taxshle:

Tax: [MONE -

ReCrder | Priing | Options | otes | [4]»

Save Print Cancel

Mew West Technologies

[] Must enter price at POS

[ ] Accept food stamps for ths item
[] Quantity entry at POS not alowed
[] Item is not discountable at POS
[]1tem is avalabha on the website
[] 1tem is inactive

[]1tem may not be placed an PO

ReCrder | Pricng | Options | Motes | [4] >

Save Print Cancel

Microsoft
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o Notes
e Allows you to enter notes for the item

=  Modify
o Allows you to change the item details for existing items
Search for an item
Tap the item to highlight it
Tap Modify
The Item details window will show, like above. Pick the tab with the option
you wish to change and make the change. Tap Save to save the changes

o O O O
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Mew West Technalogies

MNotes:

L4

ReOrder | Pricng | Optians | Motes |

Sawve Print Cancel

Mew West Technalogies

isaarch terms:

[15100

Search figlds:

Item Lookup Code [ Inactive Ttems

Description

[ supplier | |
A blank search nd raturn sl rows,

| [ Search |

Lookup Code |Description

Oty

Add [rodily | Escit
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LABEL PRINTING

This allows you to print labels from the mobile device. How Wt Todanloghes

Printer: [] Raw Text

[OMNIPrint 6240 and 6400 |

NOTE: You must have a label file on the device to print labels from. You may use

RMS Manager Label Designer to create a label file for use with this module. See
your RMS Manual for more information. Label Template Fle:
[\My Documents\5160.1bl |

The printer can be configured from the Label Printing module, see Sales module for more Cuantity: @ Fixed
information on the steps to setup the printer, or Common Printer Pairing Section for more ) On Hand

details about printer drivers and setup. Barcoda
Source: ItermnLockupCode A

[] evint labelSUbDescrption]
. [BubDescription2 —
. Ttems | Optionse) phOescrintiond
tems Search Print Exit
o Allows you to scan or enter items to print labels for -
o Shows the Item Look Up Code, Description and Quantity On Hand Mewr Wlast Tackneleplas
Lookup  |Description Oty |~
= Options
o Printer
e Raw Text — Some printers require this B
e Setup — Allows you to enter the Printer setup and configuarion
screen
o Label Template File ||
e Setup — Allows you to choose the label file to print -
o Quantity | I i l n
e Fixed -
Ttems | Ophions |

e If you choose fixed you can enter a number into the text
box next to it to print a set number of labels
e OnHand
e Wil print out the number of labels equal to the on hand
quantity for the items
o Barcode Source Printar: [ Raw Text [Setup
e Allows you to set the barcode source
o Print labels as they are scanned

Search Print Exit

Mew Wast Technologies

[oratPrint 6240 and 6400 |

e If enabled as you scan items into the Items tab labels will start to | Label Template File:
print [\My Documents|5160.b |
= Search
o Allows you to search for an item to print labels for Quanitity (@ Fixed
*  Print (2 On Hand

; ; ; ; Barcode
o If Print labels as they are scanned is NOT checked, tap this to print out the i |ltEﬂ'L|:u:|h.4:ll:|:l:|E| 'l

labels after youhave entered the desired Items
= Exit [] et labels as they are scarmed

o Exits Label Manager ftems | Optiors |
Seairch Print Exit

Microsoft Mobility Solutions ) 4606 SE Division Sales@newestech.com
GOLD CERTIFIED Networking Infrast_ructure Solutions Portland, OR 97206 www.newestech.com
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TRANSFERS - ONLINE e T

Allows you to transfer inventory from one store to another Flease sslect a function:

Latwal Priciting

Purchase Crder
Itermn Manager
Label Printing

Work Order
Layaaray
Quote

tew West Tachnolagiss

Please sefact a function:
[Transfar In -|

= Create a new transfer in/out @ Fosta o bl

(_) Recal exsting trarsfes in

[oc |

Mew Weit Technalogies

o ltems Lookup Code  |Description Oty [«
=  Similar to Purchase Order Items tab

(|

10K,
Items | Seurce | Destinasion | Options |

Save Search Mode Exil

Micmsaﬂ* Mobility Solutions 4606 SE Division

; . Sales@newestech.com
GOLD CERTIFIED Networking Infrast_ructure Solutions Portland, OR 97206 www.newestech.com
rlisleonenin ot i ISV/Software Solutions

T— Microsoft Business Solutions 503-235-4656 1-800-466-7839  Fax: 503-235-4416




Mobile Suite Pro. v5.5.x Page |62

Mew West Technologies m

Destination Locaton:
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o Source
= Allows you to choose the Source for the transfer [store 1
NOTE: If a Transfer OUT — source will automatically fill

with the store information

|
[2z82 Main St |
|

[Mewport Beach, CA B4382

[(213) S55-0143 |

| Select Store | [Select Supplier |
| Clear Store | | Clear Supplier |

Ttems | Source | Destination | Options

Save Search Mode Exit

Biear Wlest Technologies
Lockup:
= Select Store button allow you to search and select a store
D [Name |city
1 Shore 1 Mewport

Shore 3

= (Clear Store button clears the source location from the fields

Mew West Technologies
o Destination Source Location:
=  Allows you to choose the Destination for the transfer
NOTE: If a Transfer IN — source will automatically fill with |5'I"E' 2 I
the store information [2343 Rfth Ave. |
= Select Store Button allows you to search and select a store [Naw vork, Ny 39492 |
. Clear. Store Button allows you to clear the store information from |{312] 5550102 |
the fields
= Select Supplier allows you to search and select a supplier |Select Store | | Clear Store |
" (Clear Supplier allows you to clear the supplier from the transfer
ttems | Source | Destination | Options |
Save Search Mode Exit

Microsoft Mobility Solutions ) 4606 SE Division Sales@newestech.com
GOLD CERTIFIED Networking Infrast_ructure Solutions Portland, OR 97206 www.newestech.com
rlisleonenin ot i ISV/Software Solutions
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o Options
= Place Transfer Order
e Marks the transfer as placed
= |ssue/Receive Tansfer
e Commits quantities and allows transfer to be closed after

saving

o Search

=  Allows you to search for items
o Mode

=  Enable to Disable Quick Scan
o Save

= Saves the transfer and exits
o Exit

= Exits the transfer without saving

= Recall existing transfer in/out
o Works just like recalling a Purchase Order — Online, refer to the Purchase
Order section of the manual for more information

Mew Wast Technologies

Selacting this option will set the
placement status to ‘placed’

[[] Place Trarsfer Order

Sehacting this option will cormmit
the transfer and wpdate your
quantites on hand:

[ 1ssuefReceive Trarsfer

Items | Source | Destination | Options |

Save Search Mode Exit

Mew West Technalogies
Lookup Code |De5|:rh1tinn

4|

| ok
faris

Mew West Technolagies

Please select a function:
| Transter In - |

i Create new transfer in
{®) [Recal existing transfer in

[ox ]
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Microsoft
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teewr West Technolagies

TRANSFERS - OFFLINE

Plrase sefect a function:

Cales

Transfers work the same in offline mode as they do in online mode. Irventary Count
Purchase Crdar
Item Manager
Latwal Priciting
Transfer In

s | Transfer Dut oF dc 910

Succassfully creatad Tr:
Q000004

[

0k
Items | Seurce | Destination | Cptions |
Save Search Mode Exit

Microsoft Mobility Solutions ) 4606 SE Division Sales@newestech.com
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WORK ORDER & QUOTE

Allows you to create and recall work orders, online only.

Quotes work the same as work orders, but in RMS Store Operations you can convert
a Quote into a Work Order, you cannot convert a Quote into a Work Order in Mobile
Manager.

NOTE: You cannot tender or accept a deposit, only add items and customers.

= Create new work order

o Items
= Add items to the work order — Item Look Up Code, Description,
Price and Ordered Quantity show
o Customer
= Search and add/create customers — see Sales module for more
details

Mew West Technolagies

Please salect a function:

Saes
Inwenitory Count
Purchase Crder
Itarn Manages
Labs2| Prirvting
Transfer In

Mew Wast Technologies

Please select a function:
-

(W) Create nevw work order
() Recal work order

[ ok |

Mew Wast Technologies m

Raf: 10000001 [Cust:
Lookup |D::u'lntliun |Prlne |L'Ird -

[ ok | 4000
Items | Customer | Options |
Save Search Mode Exit

Micmsaﬂ* Mobility Solutions ) 4606 SE Division

Networking Infrastructure Solutions
GOLD CERTIFIED ISV/Software Solutions Portland, OR 97206

Partner Microsoft Business Solutions

Sales@newestech.com

www.newestech.com
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o Options
= Reference #
o Afield to place a reference or invoice number
=  Comment
e Add comments to the work order
= Tender
e  Preferred tender type
NOTE: This does not tender the WORK ORDER,

or accept a deposit.

= Print Ticket
o Allows a tickets to be printed with a bar code for easier
recalling in RMS Store Opertations
= Setup Printer
e Opens the printer setup and configuration screen. See
Printer Setup section of the manual for more information

o Search

= Search for items
o Mode

= Enable or Disable Quick Scan
o Save

=  Save the Work Order and Exit
o Exit

= Exit without saving

= Recall work order
o Edit, add, delete items or customers from Work Order

.T; Work Order

Mew Wast Technelogies

Options

&7 g 956

Reference #: |1|:||:u:||:||:|1

Comment:
Terder: | -.-|
[Clprint ket [Getup Printer]

Ttems | Customer | Options |

Save Search Mode Exit

s | Work Drder

"

Mew Wast Technologies
Ref: 10000001 [Cust:
Lookup |Dmﬂmn

3

[Price |ord

| ok | $0,00

Ttems || Cust
Save search |Mode | Esit

Mew West Technologies

Please salact a function:
[wiork: Order |

() Create new work arder

{® [Recal work order

[ ok |

Mobility Solutions

Networking Infrastructure Solutions
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Microsoft Business Solutions

Microsoft
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Mew West Technologies

LAYAWAY Rref: 10000003 [Cust:

Layaway works the same as Work Order and Quotes, except it requires a customer Lookup |Description  |Price |Ord [=
15100 |Fookhal 9.99 |1

to be assigned before saving.

A customer is required for
this transaction.

| ok | $9.90
Tremns | Cughomer | Cplions |
Save Search Mode Exit

Microsoft Mobility Solutions ) 4606 SE Division Sales@newestech.com
GOLD CERTIFIED Networking Infrast_ructure Solutions Portland, OR 97206 www.newestech.com
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SYNC
Allows you to sync items into the offline database for offline use; and to add offline
transactions, purchase orders, transfers and inventory counts into the live database.

NOTE: Syncing Mobile Manager is different than syncing the device with Microsoft
Active Sync or Mobile Device Center.

*  From the login screen, tap Sync and Begin Sync.
o If you only did offline sales, you can choose Sales Only to sync.
o The Sync Settings should have been previously setup.

= A box will pop up showing the Uploading progress.

= |f you have offline sales, you will see each sale processed and synced

into the live database.
o Any - Mode offline credit card transactions will be authorized at this
point. In the example to the right you can see one transaction being
authorized and one previous transaction that has already been authorized.

v5.5.x Page |68

oF oz 11:78

Fiew Hlesr

technologies

Mobile Manager 5.5,
Copyright € 2004-2010 New West Technologees
Liser ICi: | 1 |

Passwiard: | |

s Login

| ok ]| cancel |

| SalsBrley
Begin Sync

Settings

Settings | 5ync|Log Help

Mobile Manager 5.5
Copyright €0 2004-2010 Mew West Technologes

Liser 1D |1 |

Passwird: | |

Uploading Sales ... :|

Settings Sync Log Help

s Sync Sales

Mew Wei Technolagies
Tendsr [ Amt.
Erb b bessessl 1ln) 1] 1082 TASe4
AR EERROCOA0016 10,82 Pending
Authorizing ...

10K OFsled 0ONo Connect

|
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= After processing the sales transaction, a message will pop up letting
you know how many transactions were synced successfully, and how
many failed, or could not connect.

= You can also choose to view the log at this point.
o If you wish to view the log later, you can use the log button on the login
screen.

= After the sales have processed, all other modules will start
processing.
o The message box will update to show which items are syncing to the
database.

=  When the sync has finished, a message will appear letting you know
how long it took.
NOTE: If you have a large database it may take hours to sync all the items.

LD e
£y 2 suocesshu, 3
o] ) & faied s
0 could not connect.

Lk

2
pad Wig Iog:

| =0

Settings Sync Log Help

s Login

@@Wm

s

chnologies

Mobile Manager 5.5,
Copyright € 2004-2010 News ‘West Technologes

User 100 [1 |

Passwiond: | |

Purchase Orders... :|
[— ]

Settings Sync Log Help

”ﬂﬂ’ Heésr

cthnologies

CopyTH loges

]
]

|| cancel |

LS8 | gynchronized in 00:00:48,

Pass

0K

Settings Sync Log Help
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GOING OFFLINE FOR THE FIRST TIME le -

New West Technologies

Options

. . . . . Register: Description:
Verify the register and batch has been set in the Sales Module in Online | Il |

mode before you go offline for the first time. Select

Batch nurnber:
e Login to Mobile Suite |
e Choose Sales | Nosale |
e Click the Options Tab Signature Required

o Verify the Register and Black number are not blank.

| Close Batch |

Items | COptions | Customer | Peripherals

Tender Search Mode Tools Exit

Mew West Technelogies

Options

Register: Description:

Select
If the Register and batch number are blank follow these steps to select . ,
atch rumber:

the register and batch number: | | | Close Batch |

B

e Login to Mobile Suite
Signature Required

e Choose Sales from the Main Menu
e Tap the Options Tab
e Tap the Select Button

Items | Options | Custamer | Peripherals

Tender Search Mode Tools Exit

New West Technologies

Lookup:

Number |Descriptiun

e Select a Register 1 Reqgister #1

e TapOK . m

Microsoft Mobility Solutions ) 4606 SE Division Sales@newestech.com
GOLD CERTIFIED Networking Infrastructure Solutions Portland, OR 97206 www.newestech.com

ISV/Software Soluti
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Mew West Technolagies

Options
Register: Description:
|2 | |M0bile Dievice |
e The Options screen should show a Register and Batch Batch number:
Number now. |19 | [Close Batch |
e Sync the database
o Tap Exit
P Signature Required
o Tap Ok

o Tap Sync>Begin Sync
e Once the Sync has completed you can remove the device
from the cradle, or turn off the wifi connection to go into
Offline mode.

Items | Cpkions | Custamer | Petipherals

Tender Search Mode Tools Exit

It is recommended to setup the printer and card reader in online
mode before going offline. Please see the section (COMMON
PRINTER PAIRING AND SETUP) for pairing and setup instructions.

Microsoft Mobility Solutions ) 4606 SE Division Sales@newestech.com
GOLD CERTIFIED Networking Infrastructure Solutions Portland, OR 97206 www.newestech.com

ISV/Software Soluti
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COMMON PRINTER PAIRING AND SETUP

An example of Bluetooth pairing of a mobile hand held device and MSR/Printer
combination. Your devices may difference slightly from the screen shots, but you
should be able to follow this guide and pair a device and set it up in Mobile Suite for
use.

= Verify Bluetooth is enabled
Tap the Start Menu Icon
Tap Settings

Tap Connections Tab
Tap Bluetooth

O O O O

o Verify Turn on Bluetooth is Checked

o Tap Devices Tab
o Tap Add new Device
=  The hand held deivce will search for available devices, make sure
the MSR/Printer is turned on and in discovery mode if applicable.

Beam

B

Networl(

®

Wireless
Manager

Personal | System i Connections |

! 4 | settings L0 Vo €< Bk

Bluetooth

Connections

N

Wi-Fi
Networ...

Bgl__]

USB to PC

Turn on Bluetooth
[:] Make this device visble to other
devices

To connect to a device, click on the Devices
tab below.

Mode | Devices | COM Ports |

Bluetooth

Tap Add new device to search for other
Bluetooth devices, Tap on a device to modfy
s settings.

Add new device...

Mode | Devices | COM Parts |

Mobility Solutions

Networking Infrastructure Solutions
ISV/Software Solutions

Microsoft Business Solutions

4606 SE Division
Portland, OR 97206
503-235-4656

Microsoft
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[T W ¢

Select a Bluetooth Device

MNext,

Select a device to connect with and tap

(@) WOoosM

o Tap the name of the deivce it found, in this case WOOSIM
o Tap Next

Enter Passcode

o Enter the passcode for the device. In this case the passcode is 1234.

o Tap Next
Passcode:

Enter 3 passcode to establish a secure
connection with WOOSIM,

[ ]

UL Vo <
Partnership Settings e
Display Name: IWOOSIM ]
o Tap the Serial Port check box if it is not checked. Select services to use from this device,
= This allows two way communication from the hand held to the [C]Serial Port
MSR/Printer
o Tap Finish
Back B Finish
Microsoft Mobility Solutions . 4606 SE Division Sales@newestech.com
GOLD CERTIFIED :‘;s%gng;ggr::;:::ure Solutions Portland, OR 97206 www.newestech.com
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The device is now listed in the Devices Tab
Tap the COM Ports tab

Tap New Outgoing Port

Tap the device name
Tap Next

! 4 | Settings LT Vi ¢ Bk

Bluetooth

Tap Add new device to search for other
Blustooth devices. Tap on a device to modify
its settings.

Adﬂ maw davica, ..

(@WO0osIM

Mode | Devices | COM Ports |
B

/ g | Settings L= 7 s ok

Bluetooth

To connect to a device, tap Mew Outgoing
Part, To sllow other devices bo connect, bap
Mews Incoming Fort. For ather options, tap
and hold an existing port.

Menw Incoming Part

Made | Dewvices | COM Porks

Select the device you want to add
Cancel B Next

Microsoft
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o Choose an available COM port from the drop down list.
NOTE: Secure connection may or may not need to be checked. It

depends on the device.

o Tap Finish

Back B Finish

Bluetoath

To connect to 2 device, Eap Mew Outgoing
Port., To allow other devices bo connect, tap
Wews Incaming Port, For ather options, tap

o Now the Woosim has a com port in the COM Ports tab. and hold an existing port.

o The device can now be setup in Mobile Suite — See the Sales section for WOOSIM (COM4)

more information. New Incoming Port
o The printer driver for the WOOSIM is OMNIPrint 6240/6400

= You can follow the above steps for the Zebra EM220 as well.
o Use passocde 0000.
o Use printer driver Seiko DPU-5445, DPU-3445

Mode | Dewvices | COM F‘nrtsl

E=
Microsoft Mobility Solutions ) 4606 SE Division Sales@newestech.com
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CLOSE BATCH
Blind-close the batch and open a new batch by selecting the Close Batch button from the Options tab in the Sales
module.

Note: Please refer to RMS documentation for more information on Blind Close.

Microsoft Mobility Solutions ) 4606 SE Division Sales@newestech.com
GOLD CERTIFIED Networking Infrastructure Solutions Portland, OR 97206 www.newestech.com

ISV/Software Soluti
Partner e e P 503-235-4656 1-800-466-7839  Fax: 503-235-4416




Mobile Suite Pro. v5.5.x Page |77

Plew sy

technologies

PRINT (X) REPORT

Perform X or Z Reports from Store Operations Manager:

Select Journal from the menu bar

Select Update Batch Info from the drop down list

You can select your desired filter criteria or simply press OK to continue with default

Note the status of your Mobile Register (number ##?)

If Open, you will need close the batch before you can process any reports against the batch in question (Refer
to close batch above)

Double Click the batch number in question

Choose from any one of the selections

ukwnN e

N

Note: You will need to have an active connection to your online database when completing the above steps.

Microsoft Mobility Solutions ) 4606 SE Division Sales@newestech.com
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TROUBLE SHOOTING

Installation Error

The error messages below indicate the machine which you are installing on does not meet system requirements.

7% Mobile Manager 5.1 e

Thiz zetup requires the HET Framework werzsion 2. 0.50727. Please inztall the NET
Framewaork, and run this zetup again. The .MET Framework can be obtained from the
web, Would vou like to do this now?

T Commonly seen when .NET Framework 2.0 is not installed. Please reference Microsoft .NET Framework 2.0
during installation.

L.

Q This application has Failed ko skart because RAPLdl was nat found, Re-installing the application may fix this prablem,

Ok

T Commonly seen when Device Sychronization application is not installed. Please reference Device Synchronization
during installation.

)

‘ﬂi‘;’Muhile Manager 5.1

A exception occurred in the Ondfterlnztall event handler of
CuzstomD eploymentdctions. CustomD eploymentdctions. --> Object reference not set to an
instance af an object.

0 Commonly seen when Microsoft RMS is not installed. Please reference software requirements.

Microsoft Mobility Solutions ) 4606 SE Division Sales@newestech.com
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License Activation Error

Cannot Activate License You will need to verify your Mobile Device has a successful
connection to the Internet. This can be done using Internet
Explorer found in the Start menu of your mobile device.
We recommend searching for google.com and using the
Google search engine to search for something you would
not have typically accessed from the mobile device. This is
due to the fact that the visited webpage can sometimes be
cached on the mobile device, appearing as though you
have accessed the web page when you have actually simply
opened the cached directory from the mobile device.

Adjusting the Network Settings is often required when
setting up your wireless connection between the mobile
device and the wireless router. We recommend setting the
network settings to either My ISP or My Work Network.

Select Start > Settings > Connection(tab) >
Connection(icon) > Advanced(tab) > Select Networks

When using My Work Network settings, you may
need to verify and set your internet proxy settings
in accordance with your wireless set-up.

Select Edit and Proxy Settings from the mobile wireless
network settings screen.

Microsoft Mobility Solutions 4606 SE Division Sales@newestech.com
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Database Connection Error

Cannot Connect to online database. “Connection failed.
Please verify your network connectivity and that port 1433

is not blocked by any firewalls.SqlEception”.

Please complete the following while the mobile device is
synchronized through the device synchronization
application.

Note: Test the database connection from your windows
mobile device after completing each step listed below to
determine cause of connection error.

1. Verify SQL server is running on port 1433.
e If running on 1433 continue to step 2
e Else from the server field of Mobile Manager,
add the port used to the server name
(example: 192.168.1.1:1327)

2. Verify Database configuration settings

e Verify Server Name is not set to (local)

e Verify Server IP address has not changed (If
using server IP address for server name)

e Verify there are not 2 PC's with same name (If
using PC name for server name)

e Verify Database Password is correct (Case
sensitive)

3. Confirm Microsoft SQL Client 2.0 is installed on the
PDA: (Start > Settings > System(tab) > Remove
Programs)

e If Microsoft SQL Client 2.0 is missing, please
confirm you have installed the Microsoft .NET
Compact Framework v2.0 SP2. Next rerun the
Mobile Manager Installer. (please refer to
Requirements)

4. Test Firewall
e From server or PC hosting the database
e Select Start
e Select Run
e Type cmd and press enter
e Type Telnet 127.0.0.1 [SQL port] (example:
Telnet 127.0.0.1 1327) Correct punctuation is

critical.
Microsoft Mobility Solutions ) 4606 SE Division Sales@newestech.com
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If connection fails, you will be prompted with an
error message. This indicates connection to the
database is blocked by firewall or SQL server is not
configured to port 1433.

Note: You will need to setup an SQL exception for
port 1433(or the SQL port number determined in
step 1) in the firewall on the server or PC hosting
the database.

Cannot Connect to offline Database

Verify the Mobile offline database msoffline.sdf was
installed to the default directory \Program Files\New West
Technologies\Mobile Manager 5.4 on your windows mobile
device.

If you chose to install the offline database to a directory
other then the default directory, then you will need to
search for the offline database on the windows mobile
device and reconfigure the offline database location
(Please reference Mobile Manager > Settings > Offline
Configuration).

Note: If offline database cannot be found, please reinstall
Mobile Manager to recreate offline database.

Login Error

| Invalid Login

Please reference Mobile Manager Login

SUPPORT INFORMATION

New West Technologies
4606 SE Division
Portland, OR 97206

Ph. (503) 235-4656

Toll free (800) 466-7839

Fax (503) 235-4416
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