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Disclaimer

Information in this document, including URL and other Internet Web site references, is subject to change without notice.
Unless otherwise noted, the example companies, organizations, products, domain names, e-mail addresses, logos, people,
places and events depicted herein are fictitious, and no association with any real company, organization, product, domain
name, email address, logo, person, place or event is intended or should be inferred. Complying with all applicable copyright
laws is the responsibility of the user.

Without limiting the rights under copyright, no part of this document may be reproduced, stored in or introduced into a
retrieval system, or transmitted in any form or by any means (electronic, mechanical, photocopying, recording, or
otherwise), or for any purpose, without the express written permission of Retail Realm. Retail Realm or Retail Hero may
have patents, patent applications, trademarks, copyrights, or other intellectual property rights covering subject matter in
this document. Except as expressly provided in any written RMH license agreement, the furnishing of this document does
not give you any license to these patents, trademarks, copyrights, or other intellectual property.

The document, SDK help file and demo projects are subject to the Partner’s non-disclosure and VAR agreements signed by
Retail Realm.

© 2016 Retail Realm. All rights reserved. Doc ID: RMH_How-To_POSNav_0501716. Publication date: June 2016

Support is provided through the RMH support system: http://support.rrdisti.com/account/login.

RMH Product Website: www.rmhpos.com
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RMH Point-of-Sale

Overview

Utilize (and customize) RMH’s graphical user interface and handle all the point-of-sale functions at store
checkout terminals. Cashiers can perform sales transactions, look up inventory, accept different tenders, and
more. The system supports multiple POS devices and payment processors.

Online Training Video: https://vimeo.com/album/3520470/video/163856318 (shows the user interface and
navigation overview for both the RMH Manager and RMH POS applications)

Configuring the Point of Sale

The POS uses the same Database and Register configuration as used by the Store Manager. To make any required
changes for the POS, use the Store Administrator.

From either the Login screen or the main user interface, you can customize the POS screen by setting the font
size, screen size resolution and also interface skin color (light / dark) by using the available options on the top
menu bar.

Click to set
font size

Choose screen
resolution size from

drop-down menu
Select light or dark color

theme for user interface

NOTE: For documentation purposes, the majority of subsequent screenshots in this document will utilize the light
color scheme.

Starting the POS for the First Time

1. Click on the RMH POS icon on your desktop, which will launch the POS. See following figure:
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https://vimeo.com/album/3520470/video/163856318

NOTE: Depending on whether you have selected the dark or light color scheme, the POS login screen
may appear as follows:

T2 RMH POS Al B L] P e

Login

seri: |

Cancel

2. Enter the Cashier’s User ID and Password, and then click Login. The main transaction screen displays.
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Custom Commands:
e
Gift Card Balance
Name Price Qty. Ext. Price Tax Rep
Customer Loyalty
Wine Club
Dept.: Clothing
Catg.: Men's
Custom Action 1
Custom Action 2
Custom Action 3
Savings:  $0.00 Tax:
Item count: 0 $O 00 To‘ta | .
Subtotal:
$0.00 $0.00
[ rems + [ costomers + [ toces v [F] tansaction + | [ orders v R miscounts + |G operatons +
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NOTE: Depending on your customized settings and your software version, your screen may appear
slightly different than the sample figure.

Setting the Password for an Existing Cashier

The first time RMH POS is used with a Cashier who has not previously used the system, it will prompt for a new
password. See following figure:

Login

User ID: 1

Save Cancel

The password must include at least one number. For example, “password1”. After confirming and saving the
password, the Cashier can then log in using the new credentials.

Navigating the POS User Interface

After successfully logging onto RMH POS, the main user interface displays.
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Custom Commands:
‘ Scan or enter the item code - ¢ (Q
Gift Card Balance
‘ Code Name Price Qty. Ext. Price Tax Rep
Customer Loyalty
Wine Club
Dept.: Clothing
Catg.: Men's
Custom Action 1
Custom Action 2
Custom Action 3
Savings:  $0.00 Tax:
Item count: 0 $0 00 To‘ta | c
Subtotal: $
E ltems ¥ B Customers ¥ Taxes ¥ ﬂ Transaction ¥ ﬂ Orders ~ n Discounts ¥ Operations ¥
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Menu bar

The top menu bar provides customizable tools and information about your RMH system. For example, change
the font size, screen resolution and light/dark color scheme. The RMH application version also displays (i.e.,
1.5.0.0) and the name of the database you’re connected to (local database RMH Demo). Next you'll see the
register that connects to your system (Register 1) and also name of the Cashier (‘999’). The far right displays
the system time.

12 RMH POS

200x600 Custom Commands:
x ~
Scan or enter the item code . ¢ (9_
1024x768 Gift Card Balance
Code Name Qty. Ext. Price Tax Rep
1152x864
1280x960 Customer Loyalty
1400x1050
1600x1200 Wine Club
Dept.: Clothing

Display options

The bar on the left of the transaction screen provides three display options:
= Transaction: Displays the main POS transaction screen (by default)
= Stats: Displays sales totals via graphs and charts for inventory

= |nternet: Displays internet browser page (for example, look up store websites, product catalogs, etc.)

- -
Iz RMH POS g s = = e
Stats Custom Commands:

<

£ | s2s0004 [ Todays sales mweek's avg. m Months avg | [ 43.46%

9 .

P 27,535 Gift Card Balance
g | szco00] 151156

= 10.35%

$150.00 s CEEES

,g Customer Loyalty
| s10000-| e

g

< $50.00 - Wine Club

g

2

c

| =1 s000-
Sporting goods  Women's cloting Men's shoes Toys
Men's cloting Children Cloting Women's shoes Dept.: Clothing
W43.46%| 400 8 This year's sales M Last year's sales

Catg.: Men's

Custom Action 1

W 27.53%

W 15.11%

10.35%

1035% 3s5%

Custom commands

The right side of the transaction screen is the Custom Commands section that displays the customized POS
buttons. This enables you to activate or access any third-party integrations or internal commands. For
example, Gift Card Balance or Customer Loyalty. The Custom Action buttons let you develop your own POS
action commands.

Item lookup

On the upper left of the transaction screen is the Iltem Lookup field, which enables you to search items by item
code, description, alias, department/category or combination. Whenever you type something or scan an item,
the system will automatically put the focus on this field to facilitate the user experience.
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Is RMH POS

55444201 <ESC» to clear

Transaction

Code

For example, if you enter the ‘Electronics’ department and click Enter, the system will display all the items in
the Electronics department. See following sample figure:

I2 RMH POS g % =@ e

Item Lookup

records: 7 FStorefresh filter: electronics

‘ Electronics ‘ m O
Code Type Name Department Category Available Price
2002 Serialized Cantrader Two Cellular Phone  Electronics DVD & Blu-ray Players 50 $795.00
554444021 Standard VIZIO 38" 5.1-Channel SoundBar Electronics Home Audio & Theatre 0 $188.00
BD-H6500 Standard Smart 3D Blu-ray Play Electronics DVD & Blu-ray Players 0 $109.00
D7200 Serialized Nikon D7200 Digital Camera Electronics Cameras 8 Camcorders 0 $1,669.00
IPOD16GB Serialized Apple iPod touch 16GB Electronics Portable Audio 0 $195.00
LG55UF6450 Serialized LG 55UF6450 55 4K TV Electronics TVs 0 $698.00
V1-1 Voucher Voucher Electronics DVD & Blu-ray Players 0 $0.00

After selecting the item(s) and clicking the Select button (assuming there is sufficient quantity in stock), the
system will add them to the transaction screen.

Icons

In the upper right corner of the transaction screen there are various icons.

. Ext. Price Tax Rep
$795.00 $159.00
Icon Description

Displays the current transaction mode. The default is the ‘Sale’ mode. The icon will switch
accordingly pending the type of transaction. For example, Work Order.

&~

Allows you to change the order for which the items are added to the transaction. For example, the
‘Ascending’ option means that new items will be added at the bottom of the screen (each new
item will be added below the previous item). Clicking the icon again will toggle the order and
reverse the way in which items are added. If the ‘Descending’ option is enabled, the new item will
display at the top of the screen above the previous item.
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O Enables you to ‘roll up’ items. This is useful for when you’ve scanned the same item but at
< different times at the POS. If the icon is set to ‘no roll up’ then RMH will display that same item on
different lines on the POS screen in the order they were added. To configure the system so that it
will roll up multiple instances of the item to be displayed only on one line item, enable the roll up
option and the quantity will be adjusted accordingly.
Keyboard

RMH enables you to use an actual physical keyboard or the onscreen keyboard. To display the onscreen
keyboard, click the Keyboard arrow at the bottom left corner of the transaction screen. Clicking it again will
toggle the keyboard off.

Custom Command:

g By e

g Gift Card Balance

g Code Name Price Qty. Ext. Price Tax Rep

5 Action 2002 g/a,:n:;zer Two Cellular Phone $795.00 1 $795.00 $159.00 RN

a

Action LGS5UF6450 LG 55UF6450 55 4K TV $698.00 1 $698.00 $0.00
g Sk 1ehakee Wine Club
z
Dept:: Clothing

Savings:  $0.00 Tax:

Item count: 2 .
$159.00 122 [ —
Subtotal:
$1,493.00 $1 ’652'00 Custom Action 1
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Esc F1 F2 F3 F4 F5 F6 F7 F8 F9 F10 F11 F12
Tab q w e r t y u i o p [ ] \ = ! 7 8 9 -
Caps Lock a s d f g h j k | ; ' Enter Backspace 4 5 6
; . +
Shift z X G v b m n : ; / Shift Delete 1 2 3
Ctrl Alt Alt Ctrl 0 Entor

Function keys

At the bottom of the transaction screen are various function keys. Each key acts as a drop-down menu of
related functions. This way, you can quickly access desired tasks. For example, clicking the Transaction menu
displays associated functions (tender sale, hold, transaction comment, recall transaction, etc.).

Tender Sale F12
& Hold Ctrl/F12
E Transaction Comment Shift/F9
E Recall Transaction 4
Savings: S ﬂ Sale/Return/No Sale »
Item count: 2
Sales Reps »
E Receipt 4
E Net Display
ltems ¥ B Customers ¥ Taxes ¥ ﬂ Transaction & ﬂ Orders v n Discounts v Operations ¥
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